

	Competency Based Job Profile Band 5-8



CITY OF BRADFORD METROPOLITAN DISTRICT COUNCIL

JOB PROFILE (Incorporating Establishments)
	DEPARTMENT: Adult and Community Services 
	SERVICE GROUP: Operational Services  

	POST TITLE: Level 1 Occupational Therapist 
	REPORTS TO: Anne Foster/David Tomlinson 

	GRADE: Level 1: Band 8 – SO1

Level 2: SO2 – PO1
	SAP POSITION NUMBER : 


The following information is furnished to help Council staff and those people considering joining the City of Bradford Metropolitan District Council to understand and appreciate the general work content of their post and the role they are to play in the organisation.  The following points should be noted: 
The employee competencies are the minimum standard of behaviour expected by the Council of all its employees and the management competencies outlined are those relevant for a post operating at this level within our organisation. 

Both sets of competencies will be used at interview stage and will not be used for short listing purposes.  As a candidate/employee you will be expected to demonstrate your ability meet the special knowledge, experience and qualifications required for the role. 

	Key Purpose of Post: 

	To carry out assessments of service users in the community who have a disability, complex health and social care needs, under the provisions of relevant Social Care legislation and in accordance with Occupational Therapy training. This often involves people with complex and life limiting conditions, vulnerable adults / children and safeguarding issues.

To make recommendations to improve service users independence and/or reduce the strain on their carers in an efficient, effective and practicable way, primarily by the recommendation of equipment and/or adaptations solutions, and to make arrangements for the provision of these.

To design and implement treatment programmes for service users in the Local Authority’s residential and respite units in order for them to maintain or improve their levels of function, and ensure appropriate discharge arrangements are in place. To follow these service users through discharge to community living.



	Main Responsibilities of Post: 

	1) To determine service user’s eligibility for provision of services according to the relevant legislation. To undertake holistic assessments of service users’ needs; physical, psychological and social, taking into account complex factors requiring analysis, interpretation and comparison of a range of options. To be responsible for requisitioning specialist community equipment, adaptations and housing options and tasks connected to this e.g. demonstration of equipment, liaison with adaptations providers particularly regarding Disabled Facilities Grants. To contribute and make recommendations on the assessment and provision of care packages by providing an occupational therapy perspective.

2) To liaise with relevant parties to assist the assessment and planning process. To use effective and appropriate communication skills through a variety of means e.g. face to face contact, telephone, written and e-mail. To be responsible for maintaining contemporaneous service user’s records according to departmental and professional standards. 

3) To manage and prioritise own caseload, to plan and organize own day to day work and predominately to act as key worker. To maintain the electronic calendar in order to facilitate flexible working arrangements. 

4) To recognise situations where the service user, carers or others in the household may be at risk in their current environment and take safeguarding measures.

5) To recommend ways of meeting needs that are underpinned by occupational therapy theory and practice, including adaptive approaches prior to compensatory recommendations. 

6) To develop and implement appropriate skills to enable safe moving and handling practice on behalf of service users and their carers’ by professional judgment, based on risk assessment of the individuals needs in any given environment with regard to the issue of equipment that is appropriate and timely.

Briefly and clearly explain what needs to be done to do the job fully. Describe the main 

duties in priority order, addressing the questions why the task is carried out? and what 

does it seek to achieve?  
1. To provide, obtain and interpret confidential and highly sensitive information. Use effective communication skills through a variety of means e.g. face to face contact, use of telephones, written communications and using appropriate IT packages e.g. Microsoft outlook. To maintain the electronic calendar in order to facilitate flexible working arrangements.
2. To manage and regulate own cases and to plan and organize own day to day work and predominately to act as key worker. To be responsible for making own decisions regarding prioritization of workload, which can involve complex and life limiting conditions vulnerable adults / children or safety issues. Acknowledge and support other agencies priorities working within social services legislation.

3. To undertake and contribute to the initial, ongoing assessment and evaluation of service users needs taking into account complex factors requiring analysis, interpretation and comparison of a range of options.

4. To liaise with relevant parties to assist the assessment and planning process.

5. To be responsible for the assessment and recommendation for specialist community equipment and adaptations, including recommendations for Disabled Facilities Grants and to Registered Social Landlords
6. To use skills to enable safe moving and handling practice on behalf of service users and their carer’s by professional judgment, based on risk assessment of the individuals needs in any given environment with regard to the issue of equipment that is appropriate and timely.

7. To contribute and make recommendations on the assessment and provision of care packages by providing an occupational therapy perspective.
8. To accurately document all levels of OT related contacts in accordance with departmental procedures and professional standards. To take full responsibility for all own administrative duties in the form of telephone, paper and computer communications. 

9. To undertake training to update skills in keeping with current technological advances in social care documentation.  To continually develop specialist knowledge across a range of procedures and range of equipment that is underpinned by occupational therapy theory and practice as part of service development.

10. To contribute to and, after completion of relevant training, to or be responsible for the induction, education and professional development of undergraduate OT’s on practice placement module, through the use of supervision, creation of learning opportunities, assessment and appraisal. Students are on placement in the service at all times. You would be responsible for no more than one student per year. 
11. To provide day to day support for junior staff and peers

12. To develop skills and participate / undertake surveys, audits, research and development as required.

13. To identify and introduce initiatives to change or develop internal working policies and practices taking these to the relevant person and contributing to them as appropriate and also to assist  others in their initiatives for service development.

14. To contribute to, plan and if required to, adopt a lead role on service development and ongoing programmes which impact externally across other agencies.

 (The complexities of the duties will be dependent upon the level of the skills and competency of the OT)                                                                                                          
The post requires some physical effort with regard to the assessment process; climbing stairs etc and also the fitting of equipment which involves carrying, fitting and installation in awkward and confined spaces.  
Contacts – Effective communication is required for all people the OT comes into contact 

with as part of the service delivery. This includes elected members, advocates, other 

professionals including social workers, health colleagues, housing surveyors, architects 

as well as the service user’s family and carers, and general members of the public. The 

OT is expected to use interpreters, bilingual skills and other appropriate methods of communication. 

Supervision is provided through peer support, formal clinical supervision from a qualified 

level 2 OT,  Senior Practitioner or Team Manager. 


	Structure:


[image: image1]


	Special Knowledge Requirement: Essential for Shortlisting


	Uses knowledge and skill appertaining to OT training, to carry out holistic assessments of service user’s functional abilities which are affected by physical and/or learning disabilities. Include in the assessment psychological, cognitive, social and environmental impacts.

Carries out a variety of working practices, applies complex regulations, rules, procedures and processes across the Occupational Therapy specialist area 


	Uses knowledge and skill appertaining to OT training, to problem-solve and identify options to meet needs. Makes recommendations, in line with procedures and processes, for the arrangement of the provision or equipment and adaptations. Refers service users to other agencies and services as appropriate.

	Carries out appropriate risk assessments for service users in their own homes or clinic, in line with professional standards and knowledge of health, safety and environmental policies, procedures and regulations, and also risks in OT’s own area of work.


	Knows and understands how to use, interpret, handle and communicate information. Use knowledge and skill to communicate effectively with a wide range of people. Explain complex processes and procedures in particular relating to the OT service. 

	Use knowledge and skill to deal with distressing or emotional circumstances, including service users and their families experiencing stress which may be demonstrated in different ways. 

	Use electronic data recording systems, including assessment tools. Produce own letters and correspondence including use of electronic data management, emails, electronic calendars. 

	Ability to adopt a process of continual improvement and suggest ways of working more efficiently and effectively to improve service delivery.

	The skill to work as part of a team and understand the dynamics of team working. To support colleagues and seek support from colleagues. 


	To work to the skills and knowledge framework as part of the requirements for Health Care Professionals Council registration. To submit a portfolio demonstrating professional development to the HCPC if required to do so for registration. To follow the College of Occupational Therapy Code of Ethics and Professional Standards. 

	The ability to drive and provide use of a car is a requirement of this post.

	

	Relevant experience requirement: Essential for Shortlisting


	That appertaining to Occupational Therapy training including clinical placements, work experience and other experience relating to people with disabilities.

	

	Relevant professional qualifications requirement: Essential for Shortlisting


	

	Degree/Diploma in Occupational Therapy. Eligibility for registration with Health Care Professions Council (which will be required prior to take up of any post)

	

	Core Employee competencies to be used at the interview stage. 



	Carries Out Performance Management

	Covers the employee’s capacity to manage their workload and carry out a number of specific tasks accurately and to a high standard. 

	Communicates Effectively 

	Covers a range of spoken and written communication skills required as a regular feature of the job.  It includes exchanging information/building relationships; giving advice and guidance; counselling, negotiating and persuading and handling private, confidential and sensitive information.

	Carries Out Effective Decision Making 

	Covers a range of thinking skills required for taking initiative and independent actions within the scope of the job. It includes planning and organising, self effectiveness and any requirements to quality check work.

	Undertakes Structured Problem Solving Activity 

	Covers a range of analytical skills required for gathering, collating and analysing the facts needed to solve problems. It includes creative and critical thinking; developing practical solutions; applying problem solving strategies and managing interpersonal relationships.

	Operates with Dignity and Respect 


	Covers promoting equality, treating all people fairly and with dignity and respect, maintains impartiality/fairness with all people, is aware of the barriers people face. 

	Working Conditions: 
 

	Although the general working pattern is currently Monday to Friday the post-holder must be able to work evenings, weekends and bank holidays as required by the needs of the service.  (A 7-day contract is in place for staff) Must be able to perform all duties and tasks with reasonable adjustment, where appropriate, in accordance with the Equality 

Act 2010 in relation to Disability Provisions.  

	

	Special Conditions: 

	An enhanced DBS check is required for this post.

	Compiled by: AF
Reformatted June 2016
	Grade Assessment Date:


	Post Grade:
Level 1: Band 8 – SO1

Level 2: SO2 – PO1
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