

	Competency Based Job Profile  Middle Manager Sept 16



CITY OF BRADFORD METROPOLITAN DISTRICT COUNCIL

JOB PROFILE 
	DEPARTMENT: Childrens Services
	SERVICE GROUP: 

	POST TITLE: Experienced Social Worker (Welcome Project)
	REPORTS TO: Service Manager

	GRADE: Estimated -Experienced Social Worker SCP 32-38
	SAP POSITION NUMBER : 


The following information is furnished to help Council staff and those people considering joining the City of Bradford Metropolitan District Council to understand and appreciate the general work content of their post and the role they are to play in the organisation.  The duties and responsibilities highlighted in this Job Profile are indicative and may vary over time.  Post holders are expected to undertake other duties and responsibilities relevant to the nature, level and scope of the post and the grade has been established on this basis. For posts where employees speak directly to members of the Public the post holder is required to demonstrate their ability to speak fluently in English.
As a candidate you will be expected to demonstrate your ability to meet the special knowledge, experience and qualifications required for the role by providing evidence in the application form for the purpose of shortlisting. Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column of this section.

The employee competencies are the minimum standard of behaviour expected by the Council of all its employees and the management competencies outlined are those relevant for a post operating at this level within our organisation. 

Both sets of competencies will be used at interview stage and will not be used for short listing purposes.  Please see the separate guidance information on how to complete the form located on Bradnet. 
	Key Purpose of Post: Max 3

	Working to publicise the need for foster carers for unaccompanied asylum seeking children, undertaking recruitment and starting the assessments of potential carers in West Yorkshire as part of the Welcome Project. This will include arranging and participating in specialist recruitment events and following up enquiries. 

Develop strong relationships with key members of the fostering teams across West Yorkshire 

Streamline the process and develop assessments which are flexible and adaptable, offering different role options to potential carers and engaging with the barriers to becoming a carer faced (in particular) by refugee and other BAME communities, who may be key to increasing placement capacity for this cohort of young people

Deliver introductory training to local authority staff and carers about unaccompanied asylum seeking children: their experiences, needs and entitlements and the system for their care and support in the UK, including an overview of the asylum system and to offer guidance and support to social workers around the region who are working with UASC.
Work independently and flexibly across the region. 
Build relationships with a range of other external organisations in the voluntary, public and private sectors to share information about the project and find potential new carers.

	Main Responsibilities of Post: Max 15

	1. To arrange and participate in foster carer recruitment events around the region, involving some public speaking, and to contribute to multi disciplinary meetings and assessments, chairing and leading meetings when required, demonstrating and promoting information sharing within/between organisations. 
2. Develop relationships with a range of organisations and individuals to maximise the success of the Welcome Project, working in partnership with other agencies and organisations, in order to fulfil the provision of a service, representing the perspective of the different organisations involved. Develop and maintain effective working relationships with colleagues from different local authority children’s services departments, to ensure consistency of approach to recruitment and support of carers for UASC across the region
3. Provide accurate information to people who are considering becoming carers for UASC regarding fostering and the needs of Unacompanied Asylum Seeking Children, having a good understanding of relevant governance, policy and procedures in these areas. 
4. Positively engage with potential carers, including those who may feel put off by the assessment process, and encourage continued involvement

5. Conduct home visits, beginning the formal assessment process for new foster carers and supported lodgings providers, demonstrating good understanding of the skills and knowledge required to be foster carers and fostering regulations. 

6. Deliver training to groups of social workers and carers about the needs, rights and entitlements of UASC

7. Provide guidance and support to social workers on how to support UASC through the complexities of care planning and issues specific to UASC and maintain and update assessment notes and other records and write reports as required. Records to be up to date, accurate and purposeful. Use management information systems, keeping them up to date and able to provide concise and accurate information about circumstances within the requirements of data protection

8. Work as part of the Welcome Project team, being based at the Migration Yorkshire office in Leeds at least once a week.  Agile working from a range of locations involving remote and home working. Maintain regular contact with the supervisor in Bradford
9. Work flexibly, scheduling home visits at a time which suits potential carers and balancing these duties alongside other project events. Travel extensively around the region in order to undertake all duties. 

10. To self manage your own challenging and demanding workload, seeking support where necessary, and undertake research, and apply knowledge regarding emerging best practice. 
11. Identify and act on your learning needs to participate continuously in professional development opportunities, including regular supervision and appraisal, in line with social work registration and HCPC standards. 
12. Comply with the requirements of all Directorate policies and procedures and staff instructions, including responsibilities under Health and Safety policy and procedures and Lone Working procedures

13. Promote and support the Council’s and Directorate policies on Equality and Diversity

14. Undertake any other duties and responsibilities appropriate to the grade and purpose of the job 



	Structure:


[image: image1]


	Special Knowledge Requirement: Essential for shortlisting. Max 10


	Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column

	
	Essential

	Due to the Governments Fluency in English Duty for posts where employees speak directly to members of the public the post holder is required to meet the Advanced Threshold level which will be implemented where the post requires a greater level  of sensitive interaction with the public,( e.g. in children’s centres) – where the person is able to demonstrate that they can during the interview:
a) Can express themselves fluently and spontaneously , almost effortlessly

b) Only the requirement to explain difficult concepts simply hinders a natural smooth flow of language 

If this applies to the post you are recruiting to do not remove it .
	X

	Be able to apply and consolidate knowledge of social sciences, law and social work practice theory, and be able to demonstrate a comprehensive understanding and use of this knowledge related to the area of social work in Childrens Services including demonstrating how this knowledge has expanded to inform the connections between different social work settings, and areas of practice 

	X

	Be able to apply critical reflection and analysis to inform and provide a rationale for professional decision-making, and model the application of critical reflection and evidence based practice to support others. 
	X

	Use judgement and authority to intervene with individuals, families and communities to promote independence, provide support and prevent harm, neglect and abuse including be able to communicate well and quickly and effectively gather information, in complex and high risk situations and model and help others to develop communication skills 
	X

	Operate effectively within multi-agency and inter-professional partnerships and settings, working within the organisations remit, and demonstrate sound working knowledge of all relevant legal requirements and their implication for practice. 
	X

	Understand forms of harm and their impact on people, and the implications for practice, drawing on concepts of strength, resilience, vulnerability, risk and resistance, and apply to practice  
	X

	Recognise diversity and apply anti discriminatory and anti oppressive principles in practice, and inform, guide and model good practice in the application of understanding of identity and diversity in practice.   


	X

	Be able to record accurate information, and write records and reports using electronic recording system including recording of analysis and judgements (ICS) and use of other recording systems. 
	X

	Be able to anticipate, assess and manage risk, including in more complex cases, and support others to develop risk management skills 
	X

	Engage in critically reflective supervision that covers practice, organisational and management aspects of the role, and act as a role model in demonstrating professionalism and workload management 
	X

	Be able to recognise the requirements of professional accountability and information sharing and understand and apply social work ethical principles and legislation confidently and critically.   
	X


	Relevant experience requirement: Essential for shortlisting


	The applicant is required to provide evidence of having previously spoken fluently to members of the public in order to meet the Advanced  threshold level outlined under Special Knowledge above.  

	A minimum of 2 1/2 years qualified social work experience

	Relevant experience working with children and families

	Professional or personal experience of working with foster carers

	Professional or personal experience of working with Unaccompanied Asylum Seeking Children

	Relevant professional qualifications requirement: Essential for shortlisting


	MA or BA Social Work/ DIPSW/ CSS /CQSW (social work qualification)

Evidence of successful completion of the Post Qualifying Programme (PQP) or evidence of formal progression to Experienced Social Worker
Registered with the Health and Care Professions Council 



	Core Employee competencies at manager level to be used at the interview stage. 



	Carries Out Performance Management – covers the employees capacity to manage
 their workload and carry out a number of specific tasks accurately to a high standard. 

	Communicates Effectively - covers a range of spoken and written communication skills required as a regular feature of the job. It includes exchanging information/building relationships, giving advice and guidance, counselling, negotiating and persuading and handling private, confidential and sensitive information. 

	Carries Out Effective Decision Making - covers a range of thinking skills required for taking initiative and independent actions within the scope of the job.  It includes planning and organising, self effectiveness and any requirements to quality check work.

	Undertakes Structured Problem Solving Activity - covers a range of analytical skills required for gathering, collating and analysing the facts needed to solve problems. It includes creative and critical thinking, developing practical solutions, applying problem solving strategies and managing interpersonal relationships. 

	Operates with Dignity and Respect - covers treating everyone with respect and dignity, maintains impartiality/fairness with all people, is aware of the barriers people face.  


	Management Competencies: to be used at the interview stage. 


	Operates with Strategic Awareness Our managers work with corporate priorities and policies in a joined up way with others, internally and externally. Works democratically, transparently and accountably.

	Practices Appropriate Leadership Our managers motivate their staff to exceed expectations through raising their awareness of goals and moving them beyond self interest for the sake of the team or service. They consider serving the District in all that they do.

	Delivering Successful Performance Our managers monitor performance of services, teams & individuals against targets & celebrate great performance. They promote the District’s vision & work to achieve Council’s values & agreed outcomes.

	Applying Project and Programme Management Our manager’s work to ensure that outcomes and objectives are achieved within desired timescales, make best use of resources and take a positive approach to contingency planning.

	Developing High Performing People and Teams Our managers coach individuals and teams to achieve their potential and take responsibility for continuous improvement. They champion the Council’s values and goals.

	Working Conditions: 

 

	You must be able to work evenings, weekends and bank holidays as required by the 

needs of the service.  

You must be able to perform all duties and tasks with reasonable adjustment, where appropriate, in accordance with the Equality Act 2010 in relation to Disability Provisions.

  

	Special Conditions: 

	There is a requirement for the post to have DBS checks 

You need to have a full driving licence and a car available for work, unless a disability 

Prevents this.  

	Compiled by:

Date:
	Grade Assessment Date:


	Post Grade:


Migration Yorkshire UASC Welcome Project /Host Local Authority 








West Yorkshire Social Worker 








East Yorkshire and Humberside Social Worker 








South Yorkshire Social Worker
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