JOB DESCRIPTION – CARE ASSISTANT


[image: image1.emf]The following information is furnished to help Care 24-7 staff and those people considering joining the company to understand and appreciate the work content of their post and the role they are to play in the organisation.  However, the following points should be noted:
1. Whilst every endeavour has been made to outline all the duties and responsibilities of the post, a document such as this does not permit every item to be specified in detail.  Broad headings, therefore, may have been used below, in which case all the usual associated routines are naturally included in the job description.

2. Staff must not refuse to undertake work which is not specified on this form, but   they should record any additional duties they are required to perform and these will be taken into account when the post is reviewed.

Our Philosophy and Values
Our philosophy is to provide high quality care and support services to enable people to remain in their own home, living a fulfilled life, which respects their diversity, culture and values.  Our company values and behaviours exist to ensure that we deliver the very best service to every person. 
The post holder will be expected to operate in line with our workplace values which are:

· Dignity and Respect

· Commitment to quality care and support

· Learning and Reflection

· Working together

What skills do you need

You will need to have a warm and friendly approach and are able to communicate well with people they care for, their relatives, colleagues and professionals.  

You must be able to assist with all aspects of personal care in a sensitive manner whilst ensuring dignity and respect are maintained at all times. 
SUPERVISION/MANAGERIAL RESPONSIBILITIES:

None

SUPERVISION AND GUIDANCE:

Responsible to the Care Manager who will offer guidance and support daily.  You are required to attend supervision with the Care Manager on a three monthly basis.

RANGE OF DECISION MAKING:

Responsible for reporting any concerns regarding the person you are supporting or any work related concerns.

RESPONSIBILITY FOR ASSETS, MATERIALS:

Protect and respect people’s confidential personal information.
Use equipment and protective clothing in accordance with legal and organisational requirements.

RANGE OF DUTIES:

1. To assist people who use our service with all aspects of personal care including:
Getting up, washed and dressed


Getting ready for bed


Having a bath or shower


Going to the toilet


Hair and nail care, make-up, shaving, oral care


Support to take medication


Catheter care


Help with meal preparation including eating and drinking

2. To  help people who use our service to participate in daily activities of their choice such as:
Companionship on social activities and outings

Crafts, reading and writing

             Shopping, collecting prescriptions


Collecting pensions and benefits
Paying bills

Laundry and ironing

Housework
3. Work in accordance to the policies and procedures of Care 24-7 and applying with legal requirements e.g. CQC & Health and Safety at Work Act.
4. Ensure that the care tasks detailed on the support plan are performed and report any concerns to a manager. 

5. Build two way relationships of trust with your colleagues, people we support and their family.
6. Ensure a safe working environment for yourself, the service user and your work colleagues and report any concerns immediately.

7. Complete simple statistical information and maintain records kept in the service user’s home accurately.
8. Commit to learning and developing yourself in your work and undertake any training or development programme in order to improve your personal skills.
