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	REQUIREMENTS
	ESSENTIAL
	DESIRABLE

	Qualifications and training

	Level 3 Diploma in Health and Social Care or equivalent.
An up to date training record of the 15 core standards of the care certificate and competencies.


	Level 4 Diploma in Health and Social Care
Train the trainer qualifications
NCFE Certificate in Dementia


	Knowledge and understanding
	Good understanding of the needs of people who require care and support at home and the provision of high quality services.

Good understanding of the principles of high quality person centred care and support and non-discriminatory practice.

Understanding of the regulatory responsibilities relating to domiciliary care services.

Understanding of systems to maintain confidentiality in relation to people who use our services, staff and the business.

Knowledge of health and safety matters in particular health and social care and risk management.

Knowledge of how to recognise abuse and safeguarding procedures.


	Knowledge of quality assurance and performance management

	Experience and skills
	Excellent communication skills.  Experience of building positive working relationships with people who use services and their families, staff and other health and social care professionals.

Ability to support people who use services with all aspects of their daily living in a manner that respects their dignity, is non-judgemental and promotes their independence, choices and privacy.

Experience of care services, risk assessment and person centred care and support.

Ability to plan and organise workloads effectively.

Good administrative skills and computer literacy.

Experience of managing and developing an effective staff team including induction, training, supporting and supervising staff.

Ability to implement policies, procedures and instructions.


	Experience of working within budgets and costing of care packages.

	Personal Attributes
	Caring and compassionate towards people in need of care and support.

Commitment to the values of dignity and respect, commitment to quality care and support, learning and reflection and working together.

Strong commitment to non-discriminatory practice.

Self-motivated and keen to learn.  Willing to seek guidance when needed and follow instructions.

Work in a confident manner using own initiative.

Excellent time keeper and reliable.

Professional and smart appearance.

Honest, trustworthy and shows integrity. 
	

	Additional Requirements
	Be prepared to work flexibly to ensure the safe delivery of the service and participate in out of office hours on a rota basis as required by the service offered.

Enhanced Disclosure from the Disclosure and Barring Service. 
Full drivers licence with no more than 6 points and must have own transport with Class 1 business insurance.
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