

	Competency Based Job Profile Band 5-8



CITY OF BRADFORD METROPOLITAN DISTRICT COUNCIL

JOB PROFILE 
	DEPARTMENT: Children’s Services
	SERVICE GROUP: Residential and Respite Services -  Service Wide

	POST TITLE: Casual  Residential Practitioner / Family Support Respite Worker
	

	GRADE: £10.23 per hour, casual hours as and when required
	SAP POSITION NUMBER : 


The following information is furnished to help Council staff and those people considering joining the City of Bradford Metropolitan District Council to understand and appreciate the general work content of their post and the role they are to play in the organisation.  The duties and responsibilities highlighted in this Job Profile are indicative and may vary over time.  Post holders are expected to undertake other duties and responsibilities relevant to the nature, level and scope of the post and the grade has been established on this basis.
As a candidate you will be expected to demonstrate your ability to meet the special knowledge, experience and qualifications required for the role by providing evidence in the application form for the purpose of shortlisting. Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column of this section.

The employee competencies are the minimum standard of behaviour expected by the Council of all its employees and the management competencies outlined are those relevant for a post operating at this level within our organisation. 

Both sets of competencies will be used at interview stage and will not be used for short listing purposes.  
	Key Purpose of Post: 

	To contribute to the success of the organisation by:

As required by management to assist in providing a comprehensive residential service across units within the specific service area in accord with Council Policy requirements.

To support Children’s Residential and Respite homes across a range of hours and shifts
To enable homes with a continuity of staffing in which to provide care to children and young people
To contribute to the success of the service by promoting the Statement Of Purpose of the home, its objectives and outcomes for children in order to achieve an Ofsted Rating of Good or better.

	Main Responsibilities of Post:  

	· To support the team to implement care plans, devise behaviour management plans ,risk assessments and health plans with support; this ensures children are cared for consistently.

· To ensure that all children’s files are kept up- to- date and any remedial action  is  taken 

taken promptly. This not only ensures information held on children is accurate, it contributes to the inspection process.

· To supervise the day to day physical and emotional needs of the children in accord with Racial;  Cultural; Religious; linguistic and dietary needs. This ensures children and young people are supported to go to school, enjoy leisure activities, stay healthy and also safe.

· To adhere to all the requirements in relation to the Safe Handling of Medication and follow all relevant procedures in line with Departmental Policy. Make sure children receive any medicines at the right dosage and at the prescribed times.

· To ensure confidentiality of information in line with the Data Protection Act.

· Responsibility to ensure that all mandatory training is undertaken and kept up-to-date.
· To provide day -to –day 24hr care to a group of young people, some may have physical or learning disabilities /Autism. Some may have suffered neglect or abuse. All are likely to display some challenging behaviour.

· It will be working unsocial hours and shifts on a rota including some weekends and  Bank holidays. 

· Tasks will include some shopping, cleaning and cooking. Assisting children with their Personal care and hygiene. Carrying out tasks a parent would do.

· To obtain, transmit and record information both verbally, written and electronically.

· To engage in physically activities and tasks including walking, bending moving and handling and leisure activities with young people. 

· Responsible for access to petty cash and /or amenity monies for outdoor activities. Responsibility for young people’s belongings and money. Access to equipment and property used in the course of duties.

· Supervising children/young people overnight on trips, holiday’s as required.

· Able to be mobile to attend meetings, appointments at  Doctors, Schools, Social Work Offices across the District as required.

· Undertake training as required.



	Structure:
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	Special Knowledge Requirement. Will be used for shortlisting.   

	
	Essential

	Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column.
	

	· Uses knowledge of Health, Safety and Environmental policies, procedures and regulations including risks in own area of

Work.
	X

	· Uses a range of complex IT packages relating to area of work
	X

	· Ability to adopt a process of continual improvement and suggest ways of working more efficient and effectively to improve service delivery.

	X

	· Knows and understands how to use, interpret, handle and communicate information

	X

	 Knowledge of Child and Young Person Development
· Observing ,assessing and analysing development stages and their effects on behaviour


	X

	Safeguarding and promoting the welfare of the child and young person- 

· This requires understanding what harm or abuse is, recognising it and responding to it proportionately.
Knowledge of risk assessment.

	X

	Gather and share information appropriately to ensure the safety and well being of children and young people –

· Knowing the limits of consent and confidentiality

· Writing reports clearly and ethically and present information

Both written and electronically to enable informed decision making.


	X

	Relevant experience requirement: Will be used for shortlisting

	Must have at least one year experience within a setting working with children and young people.

	

	Relevant professional qualifications requirement: Will be used for shortlisting

	Level 3 Diploma in Children’s Health and Social Care
Equivalent ;  
NVQ 3 Caring for children and young people
 NVQ 3 promoting Independence.  

BA in Social Work

NVQ level 4 Health and Social Care. CSS, Degree in Youth and 

Community Work

Degree in Childhood Studies
Diploma L3 Children and Young People’s Workforce England

Diploma L3 Residential Child Care

Diploma L5 in Leadership for Health & Social Care and Children & Young People’s Services

Level 3 Diploma for Residential Childcare England



	

	Core Employee competencies to be used at the interview stage. 

	Carries Out Performance Management

	Covers the employee’s capacity to manage their workload and carry out a number of specific tasks accurately and to a high standard. 

	Communicates Effectively 

	Covers a range of spoken and written communication skills required as a regular feature of the job.  It includes exchanging information/building relationships; giving advice and guidance; counselling, negotiating and persuading and handling private, confidential and sensitive information.

	Carries Out Effective Decision Making 

	Covers a range of thinking skills required for taking initiative and independent actions within the scope of the job. It includes planning and organising, self effectiveness and any requirements to quality check work.

	Undertakes Structured Problem Solving Activity 

	Covers a range of analytical skills required for gathering, collating and analysing the facts needed to solve problems. It includes creative and critical thinking; developing practical solutions; applying problem solving strategies and managing interpersonal relationships.

	Operates with Dignity and Respect 


	Covers promoting equality, treating all people fairly and with dignity and respect, maintains impartiality/fairness with all people, is aware of the barriers people face. 



	Working Conditions:  

	 Must be able to perform all duties and tasks with reasonable adjustment, where appropriate, in accordance with the Equality Act 2010 in relation to Disability Provisions.  

	Special Conditions: 

	You will be informed if there is a requirement for the post to have recruitment checks 

such as DBS, Warner Process.

	

	Compiled by: VB
Reformatted May 2016
	Grade Assessment Date:


	Post Grade:  Band 7, SCP 21 (Casual hourly Rate)
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