

	Competency Based Job Profile Band 5-8



CITY OF BRADFORD METROPOLITAN DISTRICT COUNCIL

JOB PROFILE 
	DEPARTMENT: of Place
	SERVICE GROUP: Waste Services

	POST TITLE:       Charge Hand 
	REPORTS TO: Jonathan Davison

	GRADE: Band 7, SCP 21 to 25
	SAP POSITION NUMBER : 


The following information is furnished to help Council staff and those people considering joining the City of Bradford Metropolitan District Council to understand and appreciate the general work content of their post and the role they are to play in the organisation.
The duties and responsibilities highlighted in this Job Profile are indicative and may vary over time.  Post holders are expected to undertake other duties and responsibilities relevant to the nature, level and scope of the post and the grade has been established on this basis.As a candidate you will be expected to demonstrate your ability to meet the special knowledge, experience and qualifications required for the role by providing evidence in the application form for the purpose of shortlisting. Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column of this section.

The employee competencies are the minimum standard of behaviour expected by the Council of all its employees and the management competencies outlined are those relevant for a post operating at this level within our organisation. 

Both sets of competencies will be used at interview stage and will not be used for short listing purposes.  Please see the separate guidance information on how to complete the form located on Bradnet. 
	Key Purpose of Post: 

	To be responsible, individually or as a team member, for the safe working operation of the materials recycling facility and transfer stations, including staff and associated plant and machinery.
To be responsible, individually or as a team member, for the safe use and access of the materials recycling facility and transfer stations by employees, contractors who will use and access the sites on a daily basis.

To be responsible, individually or as a team member, to ensure that the site inductions, safe working procedures, risk assessment, permits to work and management instructions are adhered to at all times.



	Main Responsibilities of Post: 

	1. Ensure that all staff wears the correct PPE and uniform and follow the site safe working procedures, and work within the sites induction and risk assessments.

2. Drive and operate static or mobile plant and vehicles, rigid or articulated with specialist equipment for the waste industry and Load/unload waste haulage vehicles, using plant machinery provided, 
3. Compact and bale waste into waste containers, trailers and balers using loading shovels and telescopic fork trucks provided. Demonstrate the ability to operate all of the equipment and machinery associated with the materials recycling facility including a £100’000 Automatic baling machine, £200’000 loading shovel, £74’000 telescopic fork truck, £200’000 trommel, £350’000 picking station and £30’000 aluminium can baler.

4. Routine daily inspection/maintenance checks and cleaning of plant, vehicles, waste containers, Balers, working areas, buildings and roller shutter doors, ensuring all facilities are safe and ready to use by all staff, contractors and visitors.
5. To help develop and write safe working procedures, risk assessments and contribute to the development of the in depth site induction alongside the area supervisor and to ensure that ALL risk assessment, site inductions, safe working procedures and permits to work are followed to the letter and recorded.

6. Manage up to 16 staff members alongside the production supervisor and delegate their work tasks for the day and to be able to motivate and encourage all of the staff concerned to produce the required work load for the day, to meet targets set for throughput and recyclate quality control, and to also be aware and flexible to any personnel problems that may arise during their work, 
7. Undertake regular maintenance and repairs to the materials recycling facility structure to ensure that the equipment is in good working order and safe to operate and use. To also undertake small essential repairs to the conveyor belts, picking station and balers, following the health and safety protocols laid down in the safe working procedures and risk assessments

8. To promote and develop the Council’s Equal Rights and Inclusion Policies, particularly  in relation to working with colleagues and service users and staff under their remit.
9. To ensure the Council’s Health and Safety Policies and safe working procedures are observed and followed correctly.
10. To undertake such other duties and responsibilities of an equivalent nature as may be determined by the Management in view of the developing nature of the service.

11. To communicate and work with the production supervisor to ensure the smooth running of the operations including staff and machinery and to plan present and future work together. 
12.  To ensure that all work undertaken is accompanied with permits to work which must be completed fully before any operations can start, and to complete all necessary paperwork and records to ensure legislation and permit requirements are complied with fully and in accordance with stated legal requirements of the site permits to ensure compliance.
13. Must have the right qualifications or the ability to gain the right qualifications to enable that we meet the legal requirements of the site licence and health and safety protocols (certificate of technical competence in transfer and treatment of waste products, WAMITAB level 4, 6 units at least), IOSH managing health and safety, CITB (certificate of competence for plant machinery), in date qualification certificates for operating and maintaining picking stations, balers and trommels.

14. Will be required to stand in and undertake the duties for the production supervisor as and when required to cover holiday and sickness.

15. Quality control- Ensure targets for rate of through put set by management are achieved successfully and safely, and that from regular inspections the quality of recyclate output is of the required standards set by management the merchants and the Environment agency, so achieving income targets of £850’000 per annum and within the operational budget.


	Structure: 
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	Special Knowledge Requirement. Will be used for shortlisting. 

	
	Essential

	Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column.
	

	Uses knowledge of Health, Safety and Environmental policies, procedures and regulations including risks in own area of

work
	x

	Uses a range of IT packages relating to area of work
	x

	Ability to adopt a process of continual improvement and suggest ways of

Working more efficient and effectively to improve service delivery.
	x

	Knows and understands how to use, interpret, handle and communicate

information
	x

	Able to explain and implement risk management process
	x

	Please add up to five additional knowledge requirements specific to the post.
	

	Able to diffuse difficult and potentially harmful situations, support work colleagues in dealing with difficult situations and intervene as necessary
	x

	Able to explain and implement safe systems of work, risk assessments, safe working procedures and permits to work.
	x

	Able to carry out manual work in an outdoor / indoor environment
	x

	Able to carry out multiple activities and prioritise while maintaining a focus on the operation and the staff.
	x

	Relevant experience requirement: Will be used for shortlisting


	Experience of manual work including the safe handling of weight, manual lifting and walking long distances. 

	Experience of driving and maintaining large items of plant within the waste industry e.g. loading shovels and 360 excavator roll pack machine.

	Experience of working on own initiative, referring only complex issues.

	Must have at least 2 years experience working within the waste industry and have experience of operational recycling, removing materials via either the transfer stations or a materials recycling facility.

	

	Relevant professional qualifications requirement: Will be used for shortlisting


	Have appropriate literacy and numeracy skills in order to complete work record documentation

	Must have in date CITB certificate or similar qualification for operating loading shovels and 360 excavator roll pack machines.

	Full driving licence and an LGV driving licence would be advantageous but not essential

	Candidates must be willing to undertake training for COTC in waste management (4TSH) at least 6 units.

	Must have an IOSH managing health and safety certificate.

	Core Employee competencies to be used at the interview stage. 

	Carries Out Performance Management

	Covers the employee’s capacity to manage their workload and carry out a number of specific tasks accurately and to a high standard. 


	Communicates Effectively 

	Covers a range of spoken and written communication skills required as a regular feature of the job.  It includes exchanging information/building relationships; giving advice and guidance; counselling, negotiating and persuading and handling private, confidential and sensitive information.

	Carries Out Effective Decision Making 

	Covers a range of thinking skills required for taking initiative and independent actions within the scope of the job. It includes planning and organising, self effectiveness and any requirements to quality check work.

	Undertakes Structured Problem Solving Activity 

	Covers a range of analytical skills required for gathering, collating and analysing the facts needed to solve problems. It includes creative and critical thinking; developing practical solutions; applying problem solving strategies and managing interpersonal relationships.

	Operates with Dignity and Respect 


	Covers promoting equality, treating all people fairly and with dignity and respect, maintains impartiality/fairness with all people, is aware of the barriers people face. 

	Working Conditions: 
 

	 Must be able to perform all duties and tasks with reasonable adjustment, where appropriate, in accordance with the Equality Act 2010 in relation to Disability Provisions.  

	Special Conditions: 

	

	

	Compiled by: 
Date: 
	Grade Assessment Date:


	Post Grade:


David Copeland


Waste Disposal Operations Manager





Gary Presland


Waste Disposal Area Supervisor





David Snowden


Waste Disposal Area Supervisor








Jonathan Davison


Waste Disposal Area Supervisor








Waste Disposal MRF


Production supervisor 





Waste Disposal MRF


Chargehand








Waste Disposal Operations Chargehand








Waste Disposal Operations Chargehand
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