	Competency Based Job Profile 



CITY OF BRADFORD METROPOLITAN DISTRICT COUNCIL

JOB PROFILE

	DEPARTMENT: Services to Children and Young People
	SERVICE GROUP: Children’s Residential Service  

	POST TITLE: Family Support Behavioural Worker 
	REPORTS TO: Registered Unit Manager

	GRADE: Band 7 + 1   
Bar at SCP 25.    
	SAP POSITION NUMBER : 


The following information is furnished to help Council staff and those people considering joining the City of Bradford Metropolitan District Council to understand and appreciate the general work content of their post and the role they are to play in the organisation.  The duties and responsibilities highlighted in this Job Profile are indicative and may vary over time.  Post holders are expected to undertake other duties and responsibilities relevant to the nature, level and scope of the post and the grade has been established on this basis.
As a candidate you will be expected to demonstrate your ability to meet the special knowledge, experience and qualifications required for the role by providing evidence in the application form for the purpose of shortlisting. Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column of this section.

	Key Purpose of Post: 

	To contribute to the success of the organisation by:

Providing care and behavioural support for a group of children and young people accessing the service which includes days, evenings and overnight provision.
Ensuring that a secure and stable environment is provided that will enable children 

and young people to develop their full potential. This could include working in a 

variety of settings.

To support children and young people by embracing Bradford’s ‘Model of Care’ 

and use these principles to improve the outcomes of children and young people to

enable them to reach their full potential

To provide a managed environment to enable children and young people to be

Assessed.
We ensure that we monitor, assess and evaluate the

 Children’s behaviours. We then  devise  behavioural management plans and 
Strategies which are shared across all settings.



	Main Responsibilities of Post: 

	To provide inspirational care, tailored to the individual needs of the children and young people. Through support, encouragement and our ‘Model of Care’, to create a stable and secure base, where young people have a sense of belonging and where they can begin to understand, address and work through their past experience and present difficulties and behaviours and be able to prepare for and achieve their full potential in their futures.

Undertake key work responsibilities as required by management. To implement Care
Plans, follow Positive Support Plans ,Risk Assessments and Health Plans,

 behavioural plans; ensuring that children and young people are cared for consistently.
To ensure that all children and young people’s files are kept up to date and any 

remedial action  is taken  promptly. This not only ensures information held about children
and young people is accurate it contributes to the inspection process. To ensure
confidentiality of information in line with the Data Protection Act when obtaining,
transmitting and recording information verbally, in writing and electronically.

To support the day to day physical and emotional needs of the children and young people

in accordance with racial, cultural, religious, linguistic and dietary needs. This ensures 
children and young people are supported to go to school, enjoy leisure activities, stay 
healthy and also keep safe. The children and young people may have suffered trauma, 
neglect or abuse. All are children and young people will present with challenging behaviour due to their learning difficulties/disabilities
The requirement to be happy to work flexibly, undertaking shifts on a rota basis, 
including weekends and bank holiday working and sleep – ins..
. You will be expected to work positively with a range of children and young people, 
their families, professionals and

partners, ensuring effective lines of communication are established and maintained.
Whilst you will be expected to respect the privacy of the children and young people, you

have a duty of care which includes ensuring that living spaces and the young people’s 

bedroom are both clean and safe.

This could include supporting children and young people with their personal care needs.
The post holder will need  to be capable of engaging In physical activities and tasks,

including walking, bending, moving and handling. There is a risk that the post holder may

encounter difficult behaviour from the children and young people Including verbal abuse, 
the possibility of hitting, spitting and scratching etc.
The post holder Must be capable of making a physical intervention, following training, to 
support the children and young people who may be posing a risk to themselves or others.

Responsible for access to petty cash monies for trip, outdoor activities.

This will also include the post holder, where required, applying for and using Procurement card in line with the Council’s policies and procedures.  Responsibility for young people’s
Belongings and money, including access to equipment and property used in the course of
their duties.
To participate in your own Professional  development. Share your 
knowledge and experience with and ensure your own mandatory training is undertaken
 and kept up–to–date. Engage with the supervision and appraisal process.

It will also be expected that the post holder will attend team meetings occasionally.

To adhere to all the requirements in relation to the Safe Handling of Medication and follow all relevant procedures in line with Departmental Policy. Make sure children receive any 

medicines at the right dosage and at the prescribed times.

To positively contribute to the Regulation 44 monitoring visits and regulatory inspections

 from Ofsted

You will be expected to work very closely with Parents and Carers,Education and

 Health and Social Care

	Professional Qualifications: 

Required to have:  Level 3 Diploma Children & Young People. 
Equivalent ;  

NVQ 3 Caring for children and young people

NVQ 3 promoting Independence.  

BA in Social Work

NVQ level 4 Health and Social Care. CSS, Degree in Youth and 

Community Work

Degree in Childhood Studies

Diploma L3 Children and Young People’s Workforce England

Diploma L3 Residential Child Care

Diploma L5 in Leadership for Health & Social Care and Children & Young People’s Services

Level 3 Diploma for Residential Childcare England          
           


	Structure:


[image: image1]
Special Knowledge Requirements



	Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column.
Essential
Due to the Governments Fluency in English Duty for posts where
employees speak directly to members of the public the post holder is
required to meet the Advanced threshold level (which will be implemented where the post requires a greater level of sensitive interaction with the public e.g. in children’s centres) – where the person is able to demonstrate that
they can during the interview:
a) Can express themselves fluently and spontaneously , almost
effortlessly
b) Only the requirement to explain difficult concepts simply hinders a
natural smooth flow of language
x

· Uses knowledge of health, Safety and environmental policies, Procedures and Regulations including Risks in own area of work
x 
· Uses a range of complex IT packages relating to area of work

x
· Ability to adopt a process of continual improvement and suggest ways of working more efficient and effectively to improve service delivery.

x
· Knows and understands how to use, interpret, handle and communicate information

x
 Knowledge of Child and Young Person Development

· Observing ,assessing and analysing development stages and their effects on behaviour

           x
· Safeguarding and promoting the welfare of the child and young person- 

· This requires understanding what harm or abuse is, recognising it and responding to it appropriately.
· Knowledge of risk assessment.
            x
Gather and share information appropriately to ensure the safety and well-being of children and young people –

· Knowing the limits of consent and confidentiality

· Writing reports clearly and ethically and present information

Both written and electronically to enable informed decision making.

             x



Relevant Experience Requirement: Will be used for Shortlisting
 Must have at least two years experience preferably within a  setting working with children and young people and experience of learning disabilities/ autistic spectrum conditions and challenging behaviour.
	Working Conditions: 
Must be able to perform all duties and tasks with reasonable adjustment, where appropriate,
 in accordance with the Equality Act 2010 in relation to Disability Provisions     

	Special Conditions: Management require that the following checks be carried out as 

part of the recruitment process DBS, Warner Process,  

	

	Education/Qualifications: for grading purposes only outline the type of educational 

Background expected of a typical candidate.



	Experience : for grading purposes only state the minimum length and type of experience 

which is essential to the post e.g. must have 3 years experience in a senior capacity in a 

Large organisation. 



	Compiled by: Liz Perry

 / John Briggs

Date:16.05.17
	Grade Assessment Date:

July 2003
	Post Grade: Family Support 

Behavioural Worker


	For HR use only
	SAP Input Date
	 Name of Data Inputter 


Registered Manager





Assistant Unit Manager





Senior Family Support Behavioural Worker





 Family Support Behavioural Worker





Family Support Behavioural Worker


Nights





Ancillary Worker and  Cook





Casual


Family Support Behavioural Worker











