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CITY OF BRADFORD METROPOLITAN DISTRICT COUNCIL

JOB PROFILE 
	DEPARTMENT: CHILDRENAND YOUNG PEOPLE SERVICES
	SERVICE GROUP: CHILDREN’S SPECIALIST SERVICES

	POST TITLE:BPP Hub REGISTERED  MANAGER 
	REPORTS TO: SERVICE MANAGER

	GRADE: PO 5/6 SCP 44 – 49  £39,177 - £43,821 pro rata
	SAP POSITION NUMBER : 


The following information is furnished to help Council staff and those people considering joining the City of Bradford Metropolitan District Council to understand and appreciate the general work content of their post and the role they are to play in the organisation.  The duties and responsibilities highlighted in this Job Profile are indicative and may vary over time.  Post holders are expected to undertake other duties and responsibilities relevant to the nature, level and scope of the post and the grade has been established on this basis.
As a candidate you will be expected to demonstrate your ability to meet the special knowledge, experience and qualifications required for the role by providing evidence in the application form for the purpose of shortlisting. Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column of this section.

The employee competencies are the minimum standard of behaviour expected by the Council of all its employees and the management competencies outlined are those relevant for a post operating at this level within our organisation. 

Please see the separate guidance information on how to complete the form located on Bradnet. 
	Key Purpose of Post:  

	To contribute to the success of the organisation by:
Managing the provision of a comprehensive child care service in accordance with relevant statutory and Council policy requirements. This includes ensuring that resources allocated
to the home/service are efficiently and economically deployed and controlled and that 
children, young people and families are involved in and influence the service provided. 
This also includes managing the quality assurance of services, systems and the 
management of a significantly sized team of staff.
Ensuring that a secure and stable environment is provided for children and young people, which will enable them to develop their potential. This includes providing oversight of work with children, young people and families who are on the edge of care, as well as those in care and those leaving care. This also includes understanding the impact of trauma, neglect and early adversity upon adolescents. This further includes working with partners to develop creative, solution focussed interventions to achieve defined outcomes in line with the children and young people’s care plans. The post holder will enable staff deployment to best suit the needs of the service. 

Managing all issues relating to staff, budgets, resources, management of placement options, and the welfare of children, young people and families. This includes families with deep-rooted, complex or chronic needs with a long history of difficulty or disruption, including abuse or neglect, as well as children and young people with extensive, complex and enduring needs compounded by very difficult behaviour, who require more specialised and intensive resources. This also includes leading the team to embrace and make interventions in line with the model of care; understanding and using a PACE approach alongside Signs of Safety. 



	Main Responsibilities of Post:  

	Ensure the home operates within the Children’s Homes Regulations, including the Quality Standards paying attention to detail to ensure the home is judged as ‘Good ‘or 
Outstanding by Ofsted Inspectors. This further includes successfully registering with 
OFSTED and when necessary, ensuring they are made aware of relevant issues
regarding the care and welfare of the children and young people This includes monitoring
and reviewing care programmes that are to be implemented by the staff team and other professionals, working in conjunction with social workers.

Manage the home in order to safeguard and promote the well-being of children and 
young people. Take the appropriate action if you suspect a young person is at risk of harm. This includes assessing risks that affect the health and safety of staff and young people,
identify hazards and producing guidance in how to manage those risks using a risk 
managed, not risk averse approach. The Manager will take on the role as the designated 

safeguarding lead for the home. 

Chair and provide reports for a range of professional meetings as required. Attend Registered Managers meetings, Referral Panels, Statutory Reviews, Planning meetings and Multi-Agency meetings as required. This includes contributing to decision making relating to the admission of children to the home.

Take responsibility for fire safety, including regular alarm checks, fire drills, and evacuations and ensure training for the staff team.
Enable young people to participate in age appropriate decision making. Take into consideration the wishes and feelings of young people and their families. This includes supporting the transition process in a timely way; ensuring young people develop age appropriate life skills. This also includes managing resources to ensure that effective key working relationships are maintained throughout these transition periods where required. This also includes demonstrating an understanding of Data Protection and Confidentiality in line with the role. 

Ensure the delivery of services to children, young people and their families across a number of different settings – examples could include: bespoke care arrangements, residentials, edge of care work, activities, leaving care provision, as well as placements in the children’s home. This includes supporting young people to return to their families where appropriate. This also includes advising, risk managing and making decisions about external visits.

Work with the professionals from the specialist roles. This includes ensuring that health professionals allocated to the service (Life Coaches and Speech and Language Therapists) are working effectively and their assessments are used to inform planning across the full cohort of children and young people accessing the service. It also involves liaising closely with analysts allocated from the Police to ensure that there is good intelligence gathering and this is used to inform plans and to manage risk. It also involves keeping up to date records of the impact of the service in meeting its stated aims and present these outcomes regularly across the service and with wider partners. This further includes providing high quality supervision and support to CSC staff and health and Police colleagues located within the service.
Contribute to the development of staff to enable them to meet objectives. Monitor training and ensure staff have access to the appropriate training to meet the service need. This includes deploying staff with a wide range of skills, experience and qualifications to provide effective individualised service delivery.
Handle complaints as required, and undertake Management Investigations if needed. Contribute to the management of attendance and performance within your service.

Contribute to the supervision and appraisal of staff in the execution of their duties with regard to quality assurance, case management and enabling reflection in and on practice. This includes providing support, encouragement and guidance to staff when dealing with complex situations including debriefing staff in post critical incidents. 

Develop and manage a rota of staff to provide the required support across a range of placements and services. This includes contributing to providing on call support via an internal rota system and having a flexible attitude to hours of work, including sleep-ins and waking nights and covering work across a range of placement options. This also includes managing the deployment of the bank of casual staff and monitoring their employment across the whole service.
Demonstrate excellent communication, analytical and recording skills. The successful candidate must be capable of using electronic systems. This includes promoting effective communication within the home and also outside the home, with other professionals as well as promoting the service within the locality; communicating with neighbours and partners, including Councillors as required. This also includes developing and maintaining effective working relationships with colleagues, managers, partners and stakeholders. This further includes contributing towards developing effective links with teams, agencies and partners to support young people to remain at home where possible and safe. 

In line with Departmental and Council Financial procedures, manage the home’s budget, 
the supervision of the management of client allowances, possessions and monies. It also includes forecasting, monitoring and effectively managing the home’s budget. Being 

responsible for access to petty cash for trips, activities and holidays. This will also include
the post holder applying for and using a Procurement Card in line with the Council’s 
policies and procedures. The post holder will also be expected to closely monitor 
expenditure, reconcile petty cash claims and cash advances, as well as reviewing 
purchases and requisitioning goods and services using the SAP system.  You will also be expected to authorise payments for goods and services. 
Develop and review a plan for your service, which is available to be shared with partners including OFSTED as well as service users and their families. Similarly develop and review a risk assessment of the locality, and make it available to be shared with partners including Ofsted as well as children and young people and their families. It also requires the successful candidate to provide timely Regulation 45 reports to Ofsted, lead Regulation 44 inspections and action plan to address any requirements made.

Demonstrate a flexible, persistent and resilient approach to working. Create a warm, welcoming, safe environment.  Be a consistent and caring role model, and adopt an approach to working with young people and their families that enables them to rebuild relationships, reduce risk and build on strengths. This includes developing and supporting a culture that embraces and makes interventions consistent with our model of care. It also includes being capable of providing positive, enthusiastic direction to people to enable, inspire, motivate and support them to achieve the organisational objectives.


	Structure:


[image: image1]


	Special Knowledge Requirement: Will be used for shortlisting. 

	Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column.

	
	Essential

	Carries out the working practices, procedures and basic operations across a specialist area.
	X

	Understands and applies health and safety working practices, including risk in own area of work and or across other areas of work (inc legislation).
	X

	Uses a wide range of basic computer applications.
	X

	Knows the costs for products and services within own area of responsibility.
	X

	Knows and understands how to analyse, interpret and present complex information from a variety of sources.
	X

	Is able to adopt a process of continuous improvement and suggest ways of working more efficiently and effectively to improve service delivery.
	X

	Integrated Working – Working with others in the children and young people’s workforce to put the child at the heart of decision making, offering help at the earliest point.
	X

	Is able to implement effective performance management techniques to meet service needs.
	X

	Is able to routinely collect and analyse information about performance.
	X

	Child and Young Person Development -  Understanding and using knowledge of physical, intellectual , linguistics, social and emotional development of babies, children and young people


	X


	Relevant experience requirement: Will be used  for shortlisting 


	4 years Experience working in a residential setting is desirable and 2 years experience in a supervisory or managerial capacity. 

	Relevant professional qualifications requirement: Will be used  for shortlisting 


	Level 5 Diploma in Leadership and management in Health and Social Care or equivalent.  Equivalent includes SW degree, Dip SW or NVQ 4 if you do not have the level 5 qualification (even if you have an equivalent) you will be expected to undertake this if offered the post.

	

	Working Conditions: 

 

	Must be able to perform all duties and tasks with reasonable adjustment, where appropriate, in accordance with the Equality Act 2010 in relation to Disability Provisions.  

	

	Special Conditions: 

	Management require that the following checks be carried out as part of the recruitment process e.g. DBS, Warner Safeguarding Process. Must be capable of satisfactorily achieving registration with OFSTED.
You need to have a full driving license and a car available for work unless a disability prevents this.
.

	Compiled by:

Liz Perry
Date: March 2017
	Grade Assessment Date:


	Post Grade: PO6
 


Registered Manager





3 x Assistant Managers








Police role


SLT


Life Coaches





21 x Residential Practitioners / Outreach Practitioners








2 x Waking Night Practitioners








Domestic





2 x Temporary Waking Night Practitioners
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