

	Competency Based Job Profile 



CITY OF BRADFORD METROPOLITAN DISTRICT COUNCIL

JOB PROFILE 
	DEPARTMENT: Place
	SERVICE GROUP: Waste, Fleet and Transport 

	POST TITLE:  
Principal Officer – Fleet & Transport 
	REPORTS TO: 
Assistant Director – Waste, Fleet and Transport Services.

	GRADE: Spc C
	SAP POSITION NUMBER : 


The following information is furnished to help Council staff and those people considering joining the City of Bradford Metropolitan District Council to understand and appreciate the general work content of their post and the role they are to play in the organisation.  The duties and responsibilities highlighted in this Job Profile are indicative and may vary over time.  Post holders are expected to undertake other duties and responsibilities relevant to the nature, level and scope of the post and the grade has been established on this basis. For posts where employees speak directly to members of the Public the post holder is required to demonstrate their ability to speak fluently in English.
As a candidate you will be expected to demonstrate your ability to meet the special knowledge, experience and qualifications required for the role by providing evidence in the application form for the purpose of shortlisting. Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column of this section.

The employee competencies are the minimum standard of behaviour expected by the Council of all its employees and the management competencies outlined are those relevant for a post operating at this level within our organisation. 

Both sets of competencies will be used at interview stage and will not be used for short listing purposes.  Please see the separate guidance information on how to complete the form located on Bradnet. 

	Key Purpose of Post: 

	1. Manage and control all legal, financial and regulatory aspects of the Council’s Fleet & Transport Service inclusive of Hackney Carriage & Private Hire Licensing & Enforcement. This includes development, implementation and co-ordination of Council and external policies, procedures and strategies to meet and exceed the Council’s fleet responsibilities and maintain multiple strategic operations. 
2. Develop and deliver a robust transformational roadmap that will ensure the sustainable provision of an effective, efficient, compliant and economic service meeting current and future financial, legal and environmental targets and objectives. This includes developing and compiling optimum service standards, contract specifications, service level agreements, service plans, creating income generation opportunities and sourcing new technologies.
3. Directly responsible for leadership of up to 100 Officers and operational staff. Deputise for the Assistant Director, Waste, Fleet & Transport Services and Principal Officer Waste Services as required. To be the Responsible holder of the Council’s Vehicle Operators Licence (“O” licence).


	Main Responsibilities of Post: 

	1. To manage, lead and direct the Council’s Fleet, Transport & Hackney Carriage & Private Hire Licensing & Enforcement Service, undertaking negotiations and strategic communications with relevant bodies e.g. Trade Unions, public groups, partners and business organisations. Working directly with and presenting reports to the Council Leader, Portfolio Holder, Strategic Director, Assistant Director and Elected Members to continually develop and shape the service.
2. Responsible for compliance with fleet legislation and regulations on behalf of the Council including; Health and Safety at Work Act 1974, The Provision and Use of Work Equipment Regulations 1998, The Road Vehicles (Construction and Use) Regulations 1996, The Workplace (Health, Safety and Welfare) Regulations 1992, The Lifting Operations and Lifting Equipment Regulations (LOLER) 1998, Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 1995, Road Traffic Act 1988, Driver & Vehicle Standards Agency (DVSA) and Tachograph regulations.

3. To be a named Technically Competent Manager on the Council’s Operator License, responsible for compliance with all aspects of the license and operating centres and any interactions with the Traffic Commissioner.

4. Develop service standards, policies, service level agreements, provide expert advice/support to all Council Managers, Assistant Directors and Elected Members as required. Take decisions under delegated powers requiring a high degree of professional judgement, working within broad policy guidelines, legislation and interpreting political intentions.

5. Deputise for the Assistant Director, Waste, Fleet & Transport Services on service decisions in liaison with the Strategic Director. Also provide cover for the Principal Officer Waste Services as required.
6. To undertake skilful contract negotiations across a £2m+ range of fleet contracts to ensure transparency and best value with access to highly confidential information which if released would seriously embarrass the Council and could prejudice contract negotiations. Inclusive of managing income generating budgets of circa £10m.
7. To ensure compliance with Council Standing Orders and Financial Regulations. Ensuring that service budgets are regularly reported and monitored to achieve desired levels and any related savings are achieved. 
8. Overall responsibility for the Council’s £30m fleet of circa 1,700 vehicles and plant in regards to; acquisition, maintenance, repair, management and disposal/sale. Inclusive of overseeing transition to a carbon efficient fleet by way of sourcing new technology and Clean Air Zone (CAZ) compliant fleet.

9. Management of Workshop Manager, Compliance Manager and Licensing Manager positions with key responsibility for Health & Safety practices, compliance with Driver and Vehicle Standards Agency (DVSA) and Vehicle Operator Safety Agency (VOSA) regulations in relation to Council fleet, drivers and circa 4,500 Hackney Carriage & Private Hire vehicles.
10. To recruit/select staff and act as a Senior Nominated Officer within the Discipline and Employee Complaints Procedure.

11. Responsible for the welfare and Health & Safety of staff, infrastructure and procedures within the service and for the compliance with current Health & Safety Legislation.
12. Responsible for direct interpretation of national legislation with the potential to have a major impact on Council policy, finance and repute.  Also the interpretation and implementation of Council policies and political intentions with particular reference to the Service’s functions and requirements.
13. Responsible to Strategic and Assistant Directors across the Council to ensure there is adequate fleet provision to meet the operational needs of the frontline services, in consultation with other Departmental Managers to ensure this is within budget constraints, offering technical and financial expertise with regards to best value and sustainability. 

14. Responsible for the investigation, adaptation and management of the fleet workshop and staff capability to enable Electric, Hybrid, Hydrogen and Bio-methane powered vehicles to be introduced to the fleet and be maintained as technology advances.

15. Develop and lead a multi-disciplinary team of operational, professional, technical and administrative staff in the provision of quality customer and Elected Member orientated services in accordance with contractual requirements.



	Structure:


[image: image1]


	Special Knowledge Requirement: Essential for shortlisting. 

	Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column

	
	Essential

	Due to the Governments Fluency in English Duty for posts where employees speak directly to members of the public the post holder is required to meet the Advanced Threshold level which will be implemented where the post requires a greater level of sensitive interaction with the public, (e.g. in children’s centres) – where the person is able to demonstrate that they can during the interview:
a) Can express themselves fluently and spontaneously, almost effortlessly

b) Only the requirement to explain difficult concepts simply hinders a natural smooth flow of language 
	X

	Carries out the working practices, procedures and basic operations across a specialist area or number of specialist areas 
	X

	Uses knowledge, safety and environmental policies , procedures and regulations, including risk in own area and/or other areas of work (inc legislation)
	X

	Uses a range of specialist ICT systems across own work area and or across other areas of work.
	X

	Oversees or contributes to the management of a budget, keeping costs within agreed levels for own section/team
	X

	Uses, interprets, analyses, communicates complex numerical information.
	X

	Represents the Authority on Fleet Working Groups and with professional fleet bodies to maintain awareness of good practice elsewhere, and to promote the Council locally and nationally.


	X

	Liaise directly with Elected Members, Chief Officers, and Senior Managers within the Department and other managers both within and outside the Council
	X

	On a regular basis prepare reports, including committee reports, regarding strategic direction and policy planning for Fleet 
	X

	The ability to manage, control and coordinate all Fleet Management operations in liaison with dependant frontline services e.g. waste , highways, neighbourhoods and other strategic services.
	X

	Able to use and manage Fleet Management databases, telemetry systems and stock control systems
	x

	To be able to develop fleet related service standards, specifications and contract conditions.
	X

	Able to continually engage with all stakeholders including members to improve customer satisfaction levels for all Fleet Management Services, through continual improvement and robust performance management. 
	X


	Relevant experience requirement: Essential for shortlisting


	The applicant is required to provide evidence of having previously spoken fluently and used persuasion to respond and influence members of the public in order to meet the Advanced threshold level outlined under Special Knowledge above.  

	At least 8 years’ experience at management level within a large Fleet Service covering a diverse organisation, including establishing and maintaining KPI management systems, fuel supply management, contract management, fleet management, fleet maintenance and fleet procurement.

	Experience of undertaking major transformation and efficiency programmes and projects, ensuring that they are implemented rapidly and effectively in accordance with agreed governance, benefits, objectives and timescales.

	Able to interpret Council policies and political intentions and legislation 

with particular responsibility for compliance in the Fleet Management and related legislation.

	Relevant professional qualifications requirement: Essential for shortlisting

	Educated to degree level or above or at least 8 years’ experience in a large, fleet organisation managing and leading multimillion pound programmes or relevant services.
RSA CPC / COTC Fleet Management qualification

Must hold or be willing to work towards a commercial fleet management qualification



	Core Employee competencies at manager level to be used at the interview stage. 

	Carries Out Performance Management – covers the employee’s capacity to manage
 their workload and carry out a number of specific tasks accurately to a high standard. 

	Communicates Effectively - covers a range of spoken and written communication skills required as a regular feature of the job. It includes exchanging information/building relationships, giving advice and guidance, counselling, negotiating and persuading and handling private, confidential and sensitive information. 

	Carries Out Effective Decision Making - covers a range of thinking skills required for taking initiative and independent actions within the scope of the job.  It includes planning and organising, self effectiveness and any requirements to quality check work.

	Undertakes Structured Problem Solving Activity - covers a range of analytical skills required for gathering, collating and analysing the facts needed to solve problems. It includes creative and critical thinking, developing practical solutions, applying problem solving strategies and managing interpersonal relationships. 

	Operates with Dignity and Respect - covers treating everyone with respect and dignity, maintains impartiality/fairness with all people, is aware of the barriers people face.  


	Management Competencies: to be used at the interview stage. 

	Operates with Strategic Awareness Our managers work with corporate priorities and policies in a joined up way with others, internally and externally. Works democratically, transparently and accountably.

	Practices Appropriate Leadership Our managers motivate their staff to exceed expectations through raising their awareness of goals and moving them beyond self interest for the sake of the team or service. They consider serving the District in all that they do.

	Delivering Successful Performance Our managers monitor performance of services, teams & individuals against targets & celebrate great performance. They promote the District’s vision & work to achieve Council’s values & agreed outcomes.

	Applying Project and Programme Management Our manager’s work to ensure that outcomes and objectives are achieved within desired timescales, make best use of resources and take a positive approach to contingency planning.

	Developing High Performing People and Teams Our managers coach individuals and teams to achieve their potential and take responsibility for continuous improvement. They champion the Council’s values and goals.

	Working Conditions: 

	The post holder must be able to perform all duties and tasks with reasonable adjustment, where appropriate, in accordance with the Equality Act 2010 in relation to Disability Provisions.  

	Will need to work evenings, weekends and Bank Holidays as required. The Fleet Service, Workshop and HCPH Service operate up to 365 days per year on an operational or call-out basis. Various shift patterns are utilised and require management.



	Post is predominantly based at the Council’s Shearbridge Depot (BD7 1PU) between 8am and 5pm but travel to other depots around the district will be required ad-hoc.

	Special Conditions: 

	Must have a driving license and use of personal car for business purposes.


	Compiled by:

S Spink

Date:09/08/2022
	Grade Assessment 


	Post Grade: 
Special C


Strategic Director


Place





Assistant Director Waste, Fleet ＆ Transport Services





Principal Officer – Fleet & Transport 








