

	Competency Based Job Profile 



CITY OF BRADFORD METROPOLITAN DISTRICT COUNCIL

JOB PROFILE 
	DEPARTMENT: Place
	SERVICE GROUP: Trees and Woodlands

	POST TITLE: Tree Officer (North/South)
	REPORTS TO: Senior Parks and Green Spaces Manager

	GRADE: Band 8 SCP 17-22
	SAP POSITION NUMBER : 
11006616


The following information is furnished to help Council staff and those people considering joining the City of Bradford Metropolitan District Council to understand and appreciate the general work content of their post and the role they are to play in the organisation.  The duties and responsibilities highlighted in this Job Profile are indicative and may vary over time.  Post holders are expected to undertake other duties and responsibilities relevant to the nature, level and scope of the post and the grade has been established on this basis.
For posts where employees speak directly to members of the Public the post holder is required to demonstrate their ability to speak fluently in English.
As a candidate you will be expected to demonstrate your ability to meet the special knowledge, experience and qualifications required for the role by providing evidence in the application form for the purpose of shortlisting. Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column of this section.

The employee competencies are the minimum standard of behaviour expected by the Council of all its employees and the management competencies outlined are those relevant for a post operating at this level within our organisation. 

Both sets of competencies will be used at interview stage and will not be used for short listing purposes.
	Key Purpose of Post: 

	1. Play a leading role in ensuring the Council is able to meet its legal obligations and duties in respect of 28,000+ individual trees across highways, parks and green spaces in Bradford district, and be actively involved in ensuring that trees contribute to a green, clean, healthy and sustainable environment.
2. Ensure that adequate tree inspection programmes are developed, delivered and recorded together with consequent detailed works progammes, duly monitored and approved.
3. Provide a responsive and knowledgeable customer engagement service to the public, volunteer groups, and other bodies including leading on the investigation and response to enquires, concerns and complaints relating to trees in Bradford district .



	Main Responsibilities of Post: 

	1. Assess tree condition, identify tree hazards, carry out tree risk assessment and recommend works as required.
2. Develop, monitor and deliver tree inspection and work programmes. 

3. Maintain, update and develop the digital tree database 
4. Check,and review individual tree works..
5. Manage enquiries and complaints relating to Council trees and provide timely, informed and constructive responses.
6. Investigate, assess, report on and provide professional advice and opinion for insurance and legal claims relating to trees.
7. Contribute and develop policy, procedure and systems for the management and maintenance of the Council’s tree stock.
8. Work with communities, volunteer groups and other services to maintain and manage the Councils trees including delivery of advice and occasional presentations to a range of groups.
9. Ensure compliance with current Health and Safety policy and procedure,  prepare risk assessments and method statements where required.
10. Contribute to increasing the efficiency and effectiveness of the service through operational and technical improvements.
11. Communicate effectively with the Senior Parks and Green Spaces Manager and colleagues by making best use of equipment available i.e. using ICT systems/radios/phones

12. Participate in the area management team and other staff meetings where appropriate and ensure the effective dissemination of information both upwards and downwards.
13. Assist with the implementation of the annual Service Plan and associated service delivery initiatives.
14. Participate in out of hours response to tree and woodland emergencies.

15. Deputise for, and assist colleagues as required in delivering a range of linked activities on behalf of the trees and woodland service


	Structure:


[image: image1]


	Special Knowledge Requirement: Will be used  for shortlisting.


	Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column.

	
	Essential

	Due to the Government’s Fluency in English for posts where employees speak directly to members of the public the postholder is required to meet the Advanced threshold level which will be applied where the postholder requires a greater level of sensitive interaction with the public. 

You must be able to demonstrate that you can express yourself fluently and spontaneously (this will also be tested during the interview).
	X

	In depth knowledge of arboriculture.

	X

	Advanced knowledge of the working practices, procedures and basic operations relevant to tree management and operations.

	X

	Well developed knowledge of the statutory, technical, regulatory, strategic and key operational issues relevant to trees and their management.


	X

	Knowledge of health and safety working practices, including risk in own area of work and or across other areas of work relevant to tree management.

	X

	Working knowledge of a wide range of basic computer applications including wordprocessing, spreadsheets, tree management and GIS systems.

	X

	Knows and understands how to analyse, interpret and present complex information from a variety of sources.

	

	Understands the importance of customer focused services.

	

	Knowledge of  stakeholder consultation and collaborative working.


	

	Knowledge of how local government works, processes and procedures.


	

	Relevant experience requirement: Will be used  for shortlisting 

	The applicant is required to provide evidence of having previously spoken fluently to members of the public in a similar role.


	Able to demonstrate at experience carrying our arboricultural inspections and reports.


	Experience responding to and managing tree related customer enquiries..


	Relevant professional qualifications requirement: Will be used for shortlisting 

	Level 6

BSc Arboriculture

Level 4/5 and 1 years experience
AA Technician Certificate in Arboriculture

HNC/HND/FDSc  Arboriculture

Lantra Professional Tree Inspection

Professional Diploma Arboriculture

Level 3 and 2 years experience
NC in Arboriculture

City and Guilds Phase II Arboriculture



	

	Core Employee competencies at manager level to be used at the interview stage. 

	Carries Out Performance Management – covers the employees capacity to manage 
their workload and carry out a number of specific tasks accurately and at a high standard.

	Communicates Effectively - covers a range of spoken and written communication skills required as a regular feature of the job. It includes exchanging information/building relationships, giving advice and guidance, counselling, negotiating and persuading and handling private, confidential and sensitive information. 

	Carries Out Effective Decision Making - covers a range of thinking skills required for taking initiative and independent actions within the scope of the job.  It includes planning and organising, self effectiveness and any requirements to quality check work.

	Undertakes Structured Problem Solving Activity - covers a range of analytical skills required for gathering, collating and analysing the facts needed to solve problems. It includes creative and critical thinking, developing practical solutions, applying problem solving strategies and managing interpersonal relationships. 

	Operates with Dignity and Respect - covers treating everyone with respect and dignity, maintains impartiality/fairness with all people, is aware of the barriers people face.

	Working Conditions: 

	Must be able to perform all duties and tasks with reasonable adjustment, where appropriate, in accordance with the Equality Act 2010 in relation to Disability Provisions.  

	Site visits includes negotiating  difficult and challenging terrain and weather to carry out 
woodland surveys, site and tree inspections.

	Must be prepared to participate in providing out of hours response to tree and woodland emergencies.

	Special Conditions: 

	You will be informed outline if there is a requirement for the post to have recruitment checks 

such as DBS, Warner Process.
The successful candidate will hold a relevant Level 3 – 6 qualification and be able to evidence experience in the sector.


	Compiled by:

Date: 
	Grade Assessment Date:


	Post Grade:



Senior Parks and Green Spaces Manager


Trees and Woodlands





Assistant Tree and Woodland Manager


(Technical)





Assistant Tree and Woodland Manager


(Operational)





Tree Officer
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