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CITY OF BRADFORD METROPOLITAN DISTRICT COUNCIL

JOB PROFILE 
	DEPARTMENT: Health and Well Being 
	SERVICE GROUP: Residential and Day 
Care 

	POST TITLE: Employee Band 5- 8 
	REPORTS TO: Unit Manager 

	GRADE: Band 5 
	SAP POSITION NUMBER : 


The following information is furnished to help Council staff and those people considering joining the City of Bradford Metropolitan District Council to understand and appreciate the general work content of their post and the role they are to play in the organisation.  The duties and responsibilities highlighted in this Job Profile are indicative and may vary over time.  Post holders are expected to undertake other duties and responsibilities relevant to the nature, level and scope of the post and the grade has been established on this basis.
For posts where employees speak directly to members of the Public the post holder is required to demonstrate their ability to speak fluently in English.
As a candidate you will be expected to demonstrate your ability to meet the special knowledge, experience and qualifications required for the role by providing evidence in the application form for the purpose of shortlisting. Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column of this section.

The employee competencies are the minimum standard of behaviour expected by the Council of all its employees and the management competencies outlined are those relevant for a post operating at this level within our organisation. 

Both sets of competencies will be used at interview stage and will not be used for short listing purposes.  
	Key Purpose of Post: 

	To support the Unit manager in providing a comprehensive service to adults

With Dementia and complex health needs 

To contribute to the success of the organisation by:

•
Providing care in its broadest sense to the group of service users within the 
establishment. This involves affording all service users, on a group or individual basis 
their right to achieve their potential – physical, intellectual, emotional and social by 
recognising and developing such potential, taking into account different 
cultural backgrounds.


	Main Responsibilities of Post: 

	1. To support the unit manager and management team with the day to day organisation of service delivery within theunit. 

2.  Give help, support and encouragement or totally doing where appropriate including assistance with meals, walking, reorientation. 
3.
Supporting service users with toileting and incontinence
4..
Maintaining service users through the day in a clean state, including washing and bathing.
5.
Serving food and drinks to service users, and preparing snacks as necessary. 

6.
Socialising with service users, talking, comforting, counselling.

7.
Accompanying service users to hospital, outpatients,shopping, day trips  etc

8.
To attend meetings as requested by the Unit Manager, including attending service user reviews 
9.
Maintaining service users clothing in good condition and assisting in laundry duties,including sluicing dirty laundry.

10.
Report reading/writing, care planning (for reference/handover).

11.
Stimulating activities to promote interest, mobility and independence

12.
Participating in fire drills

13.
To attend appropriate training as defined by the line manager

14.
Responsibility medication and for booking in and out of medications and controlled drugs in absence of officer and for the administration and booking in and out of all types of medication.
15.
To administer first aid as required following appropriate training



	Structure:




 



	Special Knowledge Requirement. Will be used for shortlisting. 

	
	Essential

	Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column.
	

	Due to the Governments Fluency in English Duty for posts where employees speak directly to members of the public the post holder is required to demonstrate that during the interview: 

a) They can express themselves fluently and spontaneously , almost effortlessly

b) That only the requirement to explain difficult concepts simply hinders a natural smooth flow of language 


	x

	Uses knowledge of Health, Safety and Environmental policies, procedures and regulations including risks in own area of

work
	x

	Uses a range of complex IT packages relating to area of work
	x

	Ability to adopt a process of continual improvement and suggest ways of

working more efficient and effectively to improve service delivery.
	x

	Knows and understands how to use, interpret, handle and communicate

information
	x

	Literacy skills required for report writing,and  handing over information. 
	x

	Basic numeracy
	x

	Understanding the need of adults with complex needs
	x

	
	

	Relevant experience requirement: Will be used for shortlisting


	The applicant is required to provide evidence of having previously spoken fluently to members of the public in order to meet either the Lower threshold or Advanced threshold level outlined under Special Knowledge above.  

	A minimum of two years  previous experience as care Assistant  

	

	

	Relevant professional qualifications requirement: Will be used for shortlisting


	NVQ level 3 or QCF equivalent  in Health and Social Care 

	

	

	Core Employee competencies to be used at the interview stage. 

	Carries Out Performance Management

	Including auditing of care plans and MAR sheets 

	Communicates Effectively 

	Communicating clearly with social workers, families, Health service staff, service users and colleagues. 

	Carries Out Effective Decision Making 

	Required to take initiative in making decisions in the absence of a manager, regarding staffing and service users. 

	Undertakes Structured Problem Solving Activity 

	May need to gather and collate information in order to assist with decision making 

	Operates with Dignity and Respect 


	 Promtes equality in the workplace, treats  all people fairly and with dignity and respect, maintains impartiality/fairness with all people, is aware of the barriers people face. 

	Working Conditions: 
 

	 Must be able to perform all duties and tasks with reasonable adjustment, where appropriate, in accordance with the Equality Act 2010 in relation to Disability Provisions.  

	Special Conditions: 

	Requirement to have a clear DBS check prior to recruitment 

	

	Compiled by: 
C Abbey 
Date: 10.3.2018
	Grade Assessment Date:


	Post Grade:


Senior Care Assistant





Care Assistant





Driver/Care Assistant





Domestic





Activity Coordinator





Assistant Unit Manager





Admin Assistant





Deputy Unit Manager





Unit Manager








Version 3 | Dated 29th September  2016 | Created by IJ | Job Profile Employee Band 5 - 8

