

	Competency Based Job Profile  



CITY OF BRADFORD METROPOLITAN DISTRICT COUNCIL

JOB PROFILE 
	DEPARTMENT: Environment and Sport
	SERVICE GROUP: Neighbourhood & Customer Services

	POST TITLE: Community Co-ordinator 
	REPORTS TO: Assistant Director, N&CS

	GRADE: PO3/4
	SAP POSITION NUMBER : 50174418


The following information is furnished to help Council staff and those people considering joining the City of Bradford Metropolitan District Council to understand and appreciate the general work content of their post and the role they are to play in the organisation.  The duties and responsibilities highlighted in this Job Profile are indicative and may vary over time.  Post holders are expected to undertake other duties and responsibilities relevant to the nature, level and scope of the post and the grade has been established on this basis.
As a candidate you will be expected to demonstrate your ability to meet the special knowledge, experience and qualifications required for the role by providing evidence in the application form for the purpose of shortlisting. Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column of this section.

The employee competencies are the minimum standard of behaviour expected by the Council of all its employees and the management competencies outlined are those relevant for a post operating at this level within our organisation. 

Both sets of competencies will be used at interview stage and will not be used for short listing purposes.  

	Key Purpose of Post: 

	1. To play a core role in responding to the challenge of extremism by building stronger and more cohesive communities and tackling the harms that are caused by intolerance and extremism.

2. To work with partners, communities and individuals to strengthen resilience and response in this area. This will support national actions, as set out in the Counter-Extremism Strategy published on 19 October 2015 (https://www.gov.uk/government/publications/counter-extremism-strategy).


3. To build up an extensive understanding of the issues and challenges in the local area, lead on identifying mainstream voices and providing support to groups countering extremism in all its forms.  You will need to have excellent communication and influencing skills and will be expected to represent the council at various internal and external meetings, working closely with the local community, senior council officers and elected councillors, as well as central Government. 


	Main Responsibilities of Post: 

	1. Building Understanding

· To take account of and actively promote community cohesion at all times and to operate to the Council’s equalities policy.

· Develop understanding of the drivers, prevalence and wider harms of extremism and hate narratives in Bradford District and wider West Yorkshire area. 
· To identify the range of common narratives used to divide communities and to identify, engage and then signpost to support opportunities those local stakeholders countering these.

· Share local knowledge and insights locally and with national Government, supporting specific national research projects, as required.
· Ensure that national insights and analysis on extremism are used to help shape local strategy and interventions.

· To develop delivery and action plans that demonstrate evidence based outcomes.

· To liaise and work with Prevent Coordinator, Project Officer (Hate Crime) and Stronger Communities Coordinator, ensuring activities are distinct and complementary.
2. Identifying Local Partners

· Use local expert knowledge to identify and build relationships with individuals and groups in Bradford District who are credible, working to build stronger communities and/or counter extremism. This might include public sector professionals, faith leaders or charity leaders.

· Identify new and emerging partnerships that have credibility within local communities, supporting them to deliver stronger and more cohesive communities and to counter extremism.
· Identify and address anti-racism programmes and projects in the District, building on good practice and developing new programmes by signposting to support opportunities, where appropriate.

3. Supporting Local Partners

· Support individuals and groups in identifying what help they require to consolidate and expand their reach, including by pointing them towards, and helping them submit, high quality bids for the national competitive process for accessing both in-kind support and grants.

· To establish and maintain good working relationships with partner agencies in order to assist with the early intervention and prevention and promote responsible information sharing between organisations and to promote good working practices.

· To contribute to District-wide and other special planning exercises and to special projects and initiatives implemented by partners and other Council Services.
· Ensure local authority views inform the national competitive process for awarding support.
· To actively involve elected members, as appropriate, in all aspects of the work.

· Provide mentoring and support to other local authorities

4. Supervisory Responsibilities

· Co-ordination and leading multi-disciplinary teams and multi-agency partnerships.

· Occasional supervision of temporary staff and work placements

5.  Supervision and Guidance

Reporting to the Assistant Director, Neighbourhood & Customer Services, but will manage own workload with a high degree of independence with regular supervision and within agreed procedures. Will coordinate work with that of Prevent Coordinator and Project Officer (Hate Crime)
6.   Range of Decision-Making

Will take day to day decisions within existing Council policy and procedures, referring to management on more complex matters
7.   Responsibility of Assets, Materials etc

Access to highly confidential information, the unauthorised disclosure of which would be embarrassing or prejudicial to the Council’s interests or to those of partner agencies


	Structure:

	



	Special Knowledge Requirement: Essential for shortlisting.

	Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column

	
	Essential

	Applies knowledge, safety and environmental policies , procedures and regulations, including risk in own area  and/or other areas of work including the District Prevent Strategy, Hate Crime Strategy (available on request) and National Counter Extremism Strategy. 
	X

	Uses a range of specialist ICT systems across own work area and or across other areas of work.
	X

	Oversees or contributes to the management of  a budget , keeping costs within agreed levels for own section/team
	X

	Uses, interprets, analyses, communicates complex numerical information.
	X

	Applies knowledge of different hate-based narratives used to cause division and mistrust within the district
	X

	Applies the potential of interfaith work to build trust and confidence between communities
	X

	Able to identify and apply the relevance of external national and global issues which can affect community relations between and within communities.
	X

	Understands how school curriculums can contribute to building active citizenship and empathy for those of a different background or persuasion
	X

	Relevant experience requirement: Essential for shortlisting


	Addressing sensitive problems and leading to identify appropriate solutions

	Project management techniques and delivery of effective projects

	Partnership working on complex issue involving directing multi-disciplinary teams and co-ordinating work with other agencies, business and the third sector

	Able to develop community led programmes of work which build cohesion and integration

	Experience of working with different communities within the Bradford District

	Working at a senior level in a politically sensitive environment 

	Relevant professional qualifications requirement: Essential for shortlisting


	Educated to degree level or equivalent and at least 5 years practical full time experience working within a complex multi-agency setting (or 7 years of demonstrable experience.)

	Core Employee competencies at manager level to be used at the interview stage. 



	Carries Out Performance Management – covers the employees capacity to manage

 their workload and carry out a number of specific tasks accurately to a high standard. 

	Communicates Effectively - covers a range of spoken and written communication skills required as a regular feature of the job. It includes exchanging information/building relationships, giving advice and guidance, counselling, negotiating and persuading and handling private, confidential and sensitive information. 


	Carries Out Effective Decision Making - covers a range of thinking skills required for taking initiative and independent actions within the scope of the job.  It includes planning and organising, self effectiveness and any requirements to quality check work.

	Undertakes Structured Problem Solving Activity - covers a range of analytical skills required for gathering, collating and analysing the facts needed to solve problems. It includes creative and critical thinking, developing practical solutions, applying problem solving strategies and managing interpersonal relationships. 

	Operates with Dignity and Respect - covers treating everyone with respect and dignity, maintains impartiality/fairness with all people, is aware of the barriers people face.  

	Management Competencies: to be used at the interview stage. 

	Operates with Strategic Awareness Our managers work with corporate priorities and policies in a joined up way with others, internally and externally. Works democratically, transparently and accountably.

	Practices Appropriate Leadership Our managers motivate their staff to exceed expectations through raising their awareness of goals and moving them beyond self interest for the sake of the team or service. They consider serving the District in all that they do.

	Delivering Successful Performance Our managers monitor performance of services, teams & individuals against targets & celebrate great performance. They promote the District’s vision & work to achieve Council’s values & agreed outcomes.

	Applying Project and Programme Management Our manager’s work to ensure that outcomes and objectives are achieved within desired timescales, make best use of resources and take a positive approach to contingency planning.

	Developing High Performing People and Teams Our managers coach individuals and teams to achieve their potential and take responsibility for continuous improvement. They champion the Council’s values and goals.

	Working Conditions:  

	 Must be able to work evenings, weekends and Bank Holidays as required by the needs of the service.  Must be able to perform all duties and tasks with reasonable adjustment, where appropriate, in accordance with the Equality Act 2010 in relation to Disability Provisions.  

	

	Special Conditions: 

	You will outline here if there is a requirement for the post to have recruitment checks 

such as DBS, Warner Process.
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