

	Competency Based Job Profile Band 1 - 4



CITY OF BRADFORD METROPOLITAN DISTRICT COUNCIL

JOB PROFILE 
	DEPARTMENT: Adult Services 
	SERVICE GROUP: Residential Day Care Services 

	POST TITLE:   Care Assistant  Nights
	REPORTS TO: Unit manager

	GRADE: Band 4
	SAP POSITION NUMBER : 11001910


The following information is furnished to help Council staff and those people considering joining the City of Bradford Metropolitan District Council to understand and appreciate the general work content of their post and the role they are to play in the organisation.  The duties and responsibilities highlighted in this Job Profile are indicative and may vary over time.  Post holders are expected to undertake other duties and responsibilities relevant to the nature, level and scope of the post and the grade has been established on this basis.
As a candidate you will be expected to demonstrate your ability to meet the special knowledge, experience and qualifications required for the role by providing evidence in the application form for the purpose of shortlisting. Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column of this section.
The employee competencies are the minimum standard of behaviour expected by the Council of all its employees and the management competencies outlined are those relevant for a post operating at this level within our organisation. 

Both sets of competencies will be used at interview stage and will not be used for short listing purposes.  
	Key Purpose of Post: 

	To contribute to the success of the organisation by:

· Providing care in its broadest sense to the group of service users within the establishment. This involves affording all service users, on a group or individual basis their right to achieve their potential – physical, intellectual, emotional and social by recognising and developing such potential, taking into account different cultural backgrounds

· As a member of a team will provide a comfortable environment for service users.  Will take individual responsibility for residents/clients whilst fulfilling tasks inside and outside the establishment. Within guidelines is responsible for the safety of residents property.

· Will have particular responsibility for a group of residents as keyworker. Will also support visiting relatives.



	Main Responsibilities of Post: 

	To contribute to the success of the organisation by:

· Giving help, support and encouragement or totally doing daily tasks for service users where appropriate
· Helping service users with meals – a high proportion of residents need physical support and guidance in walking – direction – some are in wheelchairs

· Helping with service users with toileting, including supporting service users after incontinence, sluicing dirty laundry
· Maintaining service users through the Night in a clean state. Bathing service users when required.
· Supporting service users at meal times where necessary. Serving food to tables in dining rooms serving drinks to services users.
· Socialising with service users, talking, comforting, counselling.
· Accompanying service users to hospital, AE Department at night 
· To attend meetings as requested by the Unit Manager including attending service users’ reviews
· Maintaining service users clothing in good condition and assisting in laundry duties
· Report reading/writing (for reference/handover).
· Stimulating activities to promote interest, mobility and independence
· Participating in fire drills
· Prepare snacks as necessary and to participate in cleaning duties
· To attend appropriate training as defined by the line manager


	Structure :








	Special Knowledge Requirement. Will be used for shortlisting 

	Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column. 

	
	Essential 

	Required to understand and apply relevant technical knowledge, rules, processes and systems for the Night care Assistant role. See experience below.

	x

	Uses basic awareness of Health, Safety and Environment , including Risk Analysis in the care of vulnerable service users
	x

	Operates tools and equipment including basic use of ICT relevant to the  service area of work. 
	

	Awareness of data protection and data security protocols relating to service user confidentiality
	x

	Ability to adopt a process of continual improvement and suggest ways of working more efficiently and effectively 


	x

	Interprets straightforward information eg care plans, assessment
	

	How to support and assess adult service users with Dementia and complex needs.
	x

	Understanding of the care planning process and how care plans are drawn up
	x

	Understands the process and purposes of service user reviews
	x

	Understands food hygiene and safe preparation of food, use of correct materials, eg colour coded cloths for cleaning a variety of surfaces.
	x

	Practical understanding of the care of individuals with mobility issues, wheel chair users etc.
	x

	Relevant experience requirement: Will be used for shortlisting.


	Experience  of working in a residential setting supporting service users with dementia

	Evidence of one year’s experience working within a team in the social care sector. 

	Experience of working within a large staff team. 

	

	

	Relevant professional qualifications requirement.  Will be used for shortlisting. 


	NVQ level  2 in social care

	

	

	Core Employee competencies to be used at the interview stage. 



	Carries Out Performance Management

	Covers the employee’s capacity to manage their workload and carry out a number of specific tasks accurately and to a high standard. 

	Communicates Effectively 

	Covers a range of spoken and written communication skills required as a regular feature of the job.  It includes exchanging information/building relationships; giving advice and guidance; counselling, negotiating and persuading and handling private, confidential and sensitive information.


	Carries Out Effective Decision Making 

	Covers a range of thinking skills required for taking initiative and independent actions within the scope of the job. It includes planning and organising, self effectiveness and any requirements to quality check work.

	Undertakes structured Problem Solving Activity 

	Covers a range of analytical skills required for gathering, collating and analysing the facts needed to solve problems. It includes creative and critical thinking; developing practical solutions; applying problem solving strategies and managing interpersonal relationships.


	Operates With Dignity and Respect 


	Covers promoting equality, treating all people fairly and with dignity and respect, maintains impartiality/fairness with all people, is aware of the barriers people face. 

	Working Conditions: 

 

	 Must be able to perform all duties and tasks with reasonable adjustment, where appropriate, in accordance with the Equality Act 2010 in relation to Disability Provisions.  

	Due to the nature of the post the postholder will be required to work nightshifts on a 

regular basis.  

	Special Conditions: 

	Due to the nature of this post there is a requirement for the postholder to have a Enhanced DBS check. 
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