

	Competency Based Job Profile Band 1 - 4



CITY OF BRADFORD METROPOLITAN DISTRICT COUNCIL

JOB PROFILE 
	DEPARTMENT: Environment & Sport
	SERVICE GROUP: Waste Services

	POST TITLE: 
Waste Disposal Labourer 
	REPORTS TO: 
Jonathan Davison

	GRADE: Band 4  SCP 10 to 12
	SAP POSITION NUMBER : 


The following information is furnished to help Council staff and those people considering joining the City of Bradford Metropolitan District Council to understand and appreciate the general work content of their post and the role they are to play in the organisation.  The duties and responsibilities highlighted in this Job Profile are indicative and may vary over time.  Post holders are expected to undertake other duties and responsibilities relevant to the nature, level and scope of the post and the grade has been established on this basis.
As a candidate you will be expected to demonstrate your ability to meet the special knowledge, experience and qualifications required for the role by providing evidence in the application form for the purpose of shortlisting. Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column of this section.
The employee competencies are the minimum standard of behaviour expected by the Council of all its employees and the management competencies outlined are those relevant for a post operating at this level within our organisation. 

Both sets of competencies will be used at interview stage and will not be used for short listing purposes.  
	Key Purpose of Post:  

	Band 4/5 – Waste Disposal Labourer 
To undertake duties of a general labouring nature on waste disposal sites, which may include being responsible both individually or as a team member for the safe operation of a picking station within the materials recycling facility and possibly working in the Household Waste Recycling Centres, eg traffic control, site cleanliness and tidiness and ensuring waste and recycling containers are available for use.



	Main Responsibilities of Post:  

	Band 4 – Waste Disposal Labourer 
· Undertake general labouring duties, or other associated duties when and where directed, example: Working for long periods of time within the picking station, stood picking and sorting recycled paper, cardboard, plastic bottles, and other waste recycled materials within the materials recycling facility, also sweeping, litter picking,  and have the ability to lift heavy items for example: cookers, washers, televisions.

· To ensure the any household waste recycling centre site that you may work on at the weekend if desired, is open and continually staffed during specified opening times to prevent persons from sorting over and removing items.

· To ensure the materials recycling facility and picking station is safe to use by maintaining good housekeeping and ensuring that all fire exits and walking areas are free from debris and waste products etc, and to ensure the council’s health & safety policies and procedures are well observed.
· To restrict the use of household waste recycling centres to the public only, unless otherwise directed by management.

· Complete all necessary paperwork and records using the computerised system in place.

· Demonstrate good customer care to all users of waste facilities, including the public.
· To promote and develop the Council’s Equal Rights and Inclusion Policies, particular in relation to working with colleagues and service users.

· To undertake such duties and responsibilities of an equivalent nature as may be determined by the Management in view of the developing nature of the service.




	Structure :
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	Special Knowledge Requirement. Will be used for shortlisting.   

	Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column.

	
	Essential 

	Due to the Governments Fluency in English Duty for posts where employees speak directly to members of the public the post holder is required to meet either the Lower threshold level – where the person is able to demonstrate that they can during the interview: 

a) Use a wide range of simple words and a standard English sentence structure to express much of what they want to. 

b) Maintain a conversational flow even though they pause to think of the correct words or sentence structure in order to express themselves. 

or the Advanced threshold level (which will be implemented where the post requires a greater level of sensitive interaction with the public e.g. in children’s centres) – where the person is able to demonstrate that they can during the interview: 

a) Can express themselves fluently and spontaneously , almost effortlessly 

b) Only the requirement to explain difficult concepts simply hinders a natural smooth flow of language 
	X

	Applicants for Band 4 - Labourer Post are required to be
	X

	Able to give an example of when they have looked out for and deal quickly with any workplace hazards.
	X

	Able to give an example of when they have dealt appropriately with customers, particularly difficult ones.
	X

	Must be literate and numerate and able to give examples of when they have  understood and acted on written and verbal instructions
	X

	Ability to adopt a process of continual improvement and suggest ways of

working more efficient and effectively to improve service delivery.
	X

	 Knows and understands how to use, interpret, handle and communicate

information

	X

	Able to give an example of retaining their concentration and alertness when working on their present or previous job.

	X

	Able to establish the needs of the customer using appropriate questioning techniques and listening skills and uses them to implement solutions


	X

	Able to show a general knowledge regarding waste products that can be recycled through a materials recycling facility and also a household waste recycling centre.

	X

	Able to use computers to fill in records and forms 


	X

	Relevant experience requirement: Will be used for shortlisting.


	Applicants for Band 4 - Labourer Post will have

	Over 1 years experience of carrying out manual work including the safe handling of weight, manual lifting and walking long distances, and Able to give examples of when they have spent a long time standing and walking and carried out a significant amount of manual lifting and carrying.  

	Experience of working on own initiative.

	Experience of contact with members of the public and management, both in-house, external, commercial.

	Relevant professional qualifications requirement.  


	Band 4 - Waste Disposal Labourer Post

Applicants for Labourer post must be able to read and write clearly (This will be established through a simple test as part of the interview process). 

	Full driving licence would be advantageous but not essential.

	

	Core Employee competencies to be used at the interview stage. 



	Carries Out Performance Management

	Covers the employee’s capacity to manage their workload and carry out a number of specific tasks accurately and to a high standard. 

	Communicates Effectively 

	Covers a range of spoken and written communication skills required as a regular feature of the job.  It includes exchanging information/building relationships; giving advice and guidance; counselling, negotiating and persuading and handling private, confidential and sensitive information.

	Carries Out Effective Decision Making 

	Covers a range of thinking skills required for taking initiative and independent actions within the scope of the job. It includes planning and organising, self effectiveness and any requirements to quality check work.

	Undertakes structured Problem Solving Activity 

	Covers a range of analytical skills required for gathering, collating and analysing the facts needed to solve problems. It includes creative and critical thinking; developing practical solutions; applying problem solving strategies and managing interpersonal relationships.



	Operates With Dignity and Respect 


	Covers promoting equality, treating all people fairly and with dignity and respect , maintains impartiality/fairness with all people, is aware of the barriers people face. 



	Working Conditions:  

	 Must be able to perform all duties and tasks with reasonable adjustment, where appropriate, in accordance with the Equality Act 2010 in relation to Disability Provisions. 


	Special Conditions: 

	· Eligible to work in the United Kingdom in accordance with the Asylum and Immigration Act 1996.

· Able to work 0800 – 16.30 hours Monday to Friday if required.

· Able to work weekends and Bank Holidays if required.

· Able to wear the corporate uniform

· Prepared and able to wear the appropriate issued protective clothing including wearing steel or composite toe-cap with mid sole protection boots, gloves and safety bump cap and hard safety hat.

· Able to grip with both hands.

· Required to undertake heavy lifting with physical effort, whilst standing, walking, bending, pushing, pulling and twisting.

Management require that the following checks be carried out as part of the recruitment process.

Part 1 – Waste Disposal Labourer 
Applicants will successfully complete a Literacy and Numeracy assessment and Manual Handling assessment. 
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Service Manager – Waste Disposal
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Waste Disposal Labourer/Operative
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