ISP Skills List – 11/11/2015

	 
	SAP Applications Support Team

	Level
	 

	1
	Strong analytical and problem solving skills particularly related to complex IT Systems.

	1
	Ability to work independently and pursue problems until a satisfactory resolution is achieved. 

	1
	Working knowledge of Windows and MS Office tools

	1
	Customer liaison and user help and guidance skills

	1
	Ability to work under pressure

	1
	Good record keeping and reporting skills

	1
	Display & evidence understanding of the Data Protection Act and how it impacts on own work

	1
	Display & evidence awareness of ITIL and ISO basic principles

	1
	Display & evidence ability to use Internet for research purposes

	1
	Display & evidence ability to produce documentation of simple processes

	 
	 

	2
	Knowledge of the SAP System relevant to the post. (i.e. HR for the HR post, P2P for the Logistics post etc.) Including configuration skills.

	2
	Understanding of SAP application testing and service pack implementation

	2
	Knowledge of ITIL and the use of Cherwell - including current best practice for Cherwell stack management

	2
	SAP Security Skills 

	2
	SAP Interface Monitoring skills

	2
	Basic knowledge of SAP Database Tables

	2
	Ability to own, manage and resolve Incidents and service requests

	2
	Basic use of desktop tools (Access, Excel etc.) to produce and manage data for users.

	2
	Customer liaison at a senior management level

	2
	Be able to read and understand technical specifications and amend if required.

	 
	 

	3
	In depth knowledge of the SAP System relevant to the post. (i.e. HR for the HR post, P2P for the Logistics post etc.) Including complex configuration skills.

	3
	Cherwell reporting skills

	3
	Advanced SAP Security Skills 

	3
	In depth understanding of SAP Interfaces, Batch Job Maintenance and SAP Print Management including links to Middleware

	3
	Knowledge of SAP relational databases, SAP Query (or SAP Ad-Hoc Query) and other SAP data extract reporting.

	3
	ABAP Programming skills and knowledge of the SAP Data Dictionary.

	3
	Ability to own, manage and resolve several simultaneous complex Incidents and service requests (Work packages)

	3
	Advanced use of desktop tools (Access, Excel etc.) to produce and manage data for users.

	3
	Specify, manage and complete multiple Project Tasks and work across teams as required.

	 
	Produce or contribute significantly to specifications for SAP proposals or technical documentation purposes.

	3
	


