

	Competency Based Job Profile First Line Manager (June 2019)



CITY OF BRADFORD METROPOLITAN DISTRICT COUNCIL

JOB PROFILE 
	DEPARTMENT: Services to Children and Young People
	SERVICE GROUP: Children’s Residential and Short Breaks Service

	POST TITLE: Senior Residential Practitioner
	REPORTS TO: Registered Manager / Assistant Homes Manager

	GRADE: SO1 – SO2
SCP 23 – 28

£30,151 – £34,723 + sleep in allowance
	SAP POSITION NUMBER : 


The following information is furnished to help Council staff and those people considering joining the City of Bradford Metropolitan District Council to understand and appreciate the general work content of their post and the role they are to play in the organisation.  The duties and responsibilities highlighted in this Job Profile are indicative and may vary over time.  Post holders are expected to undertake other duties and responsibilities relevant to the nature, level and scope of the post and the grade has been established on this basis.
For posts where employees speak directly to members of the Public the post holder is required to demonstrate their ability to speak fluently in English.
As a candidate you will be expected to demonstrate your ability to meet the special knowledge, experience and qualifications required for the role by providing evidence in the application form for the purpose of shortlisting. Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column of this section.

The employee competencies are the minimum standard of behaviour expected by the Council of all its employees and the management competencies outlined are those relevant for a post operating at this level within our organisation. 

Both sets of competencies will be used at interview stage and will not be used for short listing purposes.  Please see the separate guidance information on how to complete the form located on Bradnet. 
	Key Purpose of Post: Max 3

	Under the direct supervision and guidance of the Registered Manager and Deputy Manager take a lead role in the provision of a care service for children and young people that meets the Children’s Homes Regulations, Children’s Homes Quality Standards and Bradford Council and the homes’ internal policies, procedures and guidance.
To provide and ensure staff in the home provide appropriate day-to-day care to a group of children and young people whohave suffered significant trauma, neglect or abuse and who are likely to display difficult and challenging behaviours – including those who may have a number of complex issues inculding have complex health needs and physical/learning learning disabilities, sensory needs, mental health issues, have been criminally and or sexually exploited, sexually abused, neglected. Ensuring that a psychologically secure and stable family type environment is provided that will enable children and young people to develop to their full potential. This could include working in a variety of settings
Lead by example and enable staff to support children and young people by embracing 
Bradford’s ‘Model of Care’ and by using these principles to improve the outcomes of 

children and young people to enable them to reach their full potential.



	Main Responsibilities of Post: Max 15

	To take overall management responsibility for the home in the absence of the Registered Manager and Assistant Manager.
Support the Registered Manager and Assistant Manager in maintaining and where 

necessary assist in the development of robust quality assurance, audit systems, policy, procedure and guidance.

To audit and ensure that all children and young people’s files are kept up to date and any 

remedial action is taken promptly. To ensure information held on children and 

young people is accurate. To ensure confidentiality of information and ensure the staff act 
in accordance with the GDPR Requirements, when obtaining, transmitting and recording 

information verbally, in writing and electronically.

Provide formal and informal supervision to staff and undertake appraisals. Be involved in 

the development of Apprentice and unqualified Residential Practitioners/Family Support Respite Worker. Sharing 

knowledge and experience with new starters. Monitor and ensure that all mandatory 

training is undertaken and kept up-to-date, as well as delivering training when required. 

The post holder will contribute towards the probationary period of new starters.
Oversee, supervise and be actively involved in the key working and case management of children and young people which addresses complex health care plans, risk factors, 
enhances protective factors and promotes good quality care leading to improved 
outcomes.
Take an active role in the risk assessment and risk management of children and young 
people ensuring risk assessments and risk management plans are implemented 
effectively, regularly reviewed and updated.
To adhere to and ensure all the requirements in relation to the Safe Handling of 
Medication and follow all relevant procedures in line with Departmental Policy. You must 
make sure children receive any medicines at the right dosage and at the prescribed times.
To take all reasonable steps and support staff in the home to locate and ensure the safe 

return of any young people who are missing from the home.

Remain up to date and compliant with all relevant legislation, organisational procedures, 
policies and professional codes of conduct in order to uphold standards of best practice. 
In practice, you will be required to utilise these skills and knowledge, to interpret, assess 
and evaluate the potential consequences to decisions you make

The children/young people we look after have experienced significant trauma or have learning disabilities affecting communication , which 
requires high levels of compassion, empathy, resilience and understanding. Due to this, 
they can present challenging behaviour, including self harm, physical outbursts, 
and risk taking behaviour, where we have a responsibility to make them feel safe and 
cared for. Staff are likely to be exposed to substantial risk of challenging behaviour by the children using the service and will be involved with the management of this. It will be 

necessary to understand and follow behaviour/communication and health care plans.
Be physically fit enough to carry out ALL requirements of the post including the use of 

the physical interventions as part of Therapeutic Crisis Intervention (TCI) to manage 

challenging behaviour as required
Senior Residential Practitioners are expected to work directly with the young person using theoretical approaches and models of working to enable them to understand children with complex health needs and disabilities, children’s past and  to manage their feelings 
frustrations and behaviours and to enable them to make positive life choices. 
To record all work and to reflect and analyse outcomes and identify future work required.
To be able to work in a variety of Children’s Homes settings across the city. This could 
include working in the locality, but may also involve travelling long distances  to participate in overnight stays and holidays. You will be expected to work positively with a range of 
children and young people, their families,  professionals and partners, ensuring effective 
lines of communication are established and maintained. You will be expected to attend 
Care Planning Meetings, Medication reviews, Core Group metings, Statutory Reviews and Strategy Meetings as required.
To be prepared to work flexibly, including unsociable hours and shifts on a rota basis, 
including weekend and bank holiday working. You will also be required to undertake 
sleep in duties, again this will be on a rota and also could be at short notice.

To positively and proactively contribute to the Regulation 44 monitoring visits and 
regulatory inspections from Ofsted to ensure the Children’s Home meets its Regulatory Compliance in all areas as set out in the Children’s Home Regulations and SEND.
.


	Structure:


[image: image1]


	Special Knowledge Requirement: Will be used  for shortlisting. Max 10


	Applicants with disabilities are only required to meet the essential special knowledge requirements shown by a cross in the end column.

	
	Essential

	Due to the Government’s Fluency in English for posts where employees speak directly to members of the public the postholder is required to meet the Advanced threshold level which will be applied where the postholder requires a greater level of sensitive interaction with the public. 

You must be able to demonstrate that you can express yourself fluently and spontaneously (this will also be tested during the interview).
	x

	Carries out the working practices, procedures and basic operations across a specialist area in Children’s Residential Care 
	x

	Understands and applies health and safety working practices, including risk in own area of work and or across other areas including knowledge of current legislation and statutory guidance in relation to the National Minimum Standards for Children’s Homes, and Children’s Homes Regulations and SEND
	x

	Uses a wide range of basic computer applications – Word, Excel, Publisher, PowerPoint.
	x

	Knows the costs for products and services within own area of responsibility
	x

	Knows and understands how to analyse, interpret and present complex information from a variety of sources
	x

	Understanding of child and adolescent growth and development in forms of abuse/reasons for care, child protection issues. 
	x

	Ability to adopt a process of continual improvement and suggest ways of

working more efficient and effectively to improve service delivery and is able to implement effective performance management techniques to meet service needs
	x

	Knows and understands how to use, interpret, handle and communicate

information
	x

	An ability to assess and evaluate the individual needs of young people and their families and knowledge of the specific needs of Looked after Children.
	x

	Understanding of child and adolescent growth and development in forms of abuse/reasons for care, child protection issues and why young people go missing and the risks they face when doing so. To understand contributing factors that can affect the way a child young or person progresses developmentally.
	x


	Relevant experience requirement: Will be used  for shortlisting 


	The applicant is required to provide evidence of having previously spoken fluently to members of the public in order to meet the advanced threshold level outlined under Special Knowledge above.  

	A minimum of 3 years working as a qualified Residential Practitioner in a Children’s Home

	Supervision of staff (including deployment, allocation of tasks and professional development)

	Experience of working in a challenging and changing environment being adaptable and resilient.

	Experience of completing risk assessments and risk analysis of vulnerable young people to ensure appropriate and safe risk management plans are in place 

	Relevant professional qualifications requirement: Will be used  for shortlisting 


	GCSE Grade A – C in Maths and English or a qualification that is equivalent or higher

	The minimum qualification for this post is the Level 3 Diploma in Residential Child Care or the equivalent*.


NVQ 3 health & social care 

	

	Core Employee competencies at manager level to be used at the interview stage. 



	Carries Out Performance Management – covers the employees capacity to manage 
their workload and carry out a number of specific tasks accurately and at a high standard. 

	Communicates Effectively - covers a range of spoken and written communication skills required as a regular feature of the job. It includes exchanging information/building relationships, giving advice and guidance, counselling, negotiating and persuading and handling private, confidential and sensitive information. 
Must be able to follow, create and review communication profiles for children and young people

	Carries Out Effective Decision Making - covers a range of thinking skills required for taking initiative and independent actions within the scope of the job.  It includes planning and organising, self effectiveness and any requirements to quality check work.

	Undertakes Structured Problem Solving Activity - covers a range of analytical skills required for gathering, collating and analysing the facts needed to solve problems. It includes creative and critical thinking, developing practical solutions, applying problem solving strategies and managing interpersonal relationships. 

	Operates with Dignity and Respect - covers treating everyone with respect and dignity, maintains impartiality/fairness with all people, is aware of the barriers people face.  


	Management Competencies: to be used at the interview stage. 


	Operates with Strategic Awareness Our managers work with corporate priorities and policies in a joined up way with others, internally and externally. Works democratically, transparently and accountably.

	Practices Appropriate Leadership Our managers motivate their staff to exceed expectations through raising their awareness of goals and moving them beyond self interest for the sake of the team or service. They consider serving the District in all that they do.

	Delivering Successful Performance Our managers monitor performance of services, teams & individuals against targets & celebrate great performance. They promote the District’s vision & work to achieve Council’s values & agreed outcomes.

	Applying Project and Programme Management Our manager’s work to ensure that outcomes and objectives are achieved within desired timescales, make best use of resources and take a positive approach to contingency planning.

	Developing High Performing People and Teams Our managers coach individuals and teams to achieve their potential and take responsibility for continuous improvement. They champion the Council’s values and goals.


	Working Conditions: 

 

	Must be able to perform all duties and tasks with reasonable adjustment, where appropriate, in accordance with the Equality Act 2010 in relation to Disability Provisions.  

	This post is subject to a higher level check with the Criminal Records Bureau.  In 
discharging its function under the Local Authority Social Services Act 1970, the Directorate is covered by the Rehabilitation of Offenders Act 1974 (Exceptions Order 1975 ) and any 
applicant is obliged to disclose ALL convictions and cautions, no matter how long ago they occurred and regardless of whether the offences were committed as an adult or a juvenile.

Please note that a criminal record will not necessarily be a bar to obtaining employment; 
this will depend on the circumstances and background to any offence.

The Warner Process will be completed to ensure candidates have the psychological 

resilience required to work in a Children’s Home

	Special Conditions: 

	

	Compiled by:

Simon Goulding
Date: 15.08.2022
	Grade Assessment Date: January 2023

	Post Grade: SO1 – SO2
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